NMPUKA3

Ne/ 77 -n

«20» mapra 2024 r. r. Eiick

06 usmeHeHUU mapugoe U mapugpHeiX MNAAHO8
Ona gusudeckux auy aboHeHmos 000 «Pupma «C8A3b»

B uensx OGECNEYeHUs YCTOWYMBOCTW, PasBUTUS U 3KOHOMMHECKOW 3(PEKTUBHOCTK KOMNaHUu,
NyTEM KOPPEKTMPOBKW Tapudos 1 TapUdHbIX NMaHOB, B COOTBETCTBUMU C U3MEHEHUAMU PbIHOYHOM CcUTyaLUK
¥ HpnAunen

MPUKA3bIBAID:

1. C 01.04.2024 r. BCe HWxenepeyucneHHble gencraylowme Ao 01.04.2024 r. Tapudebl 1 TapuHble
nnaHbl Ans cuandeckux nuy, aboHeHToB komnavuu OO0O «Pupma «CBf3b», a Tawke Ans
noTeHuwansHbix aboHeHToB, Ha Tepputopun Efickoro W KaHeBckoro paioHOB, NepeBecT B
KaTEropuio apxMBHbIX, HEJOCTYMHbLIX K MOAKMHOYEHUIO HOBLIMKA KITMEHTamu, HefOCTYMHbIX AnA
nepexoda mMexay Tapudamu:

Eickoe nogpasgeneHve

Ne | HaseaHue Tapuda ng”nﬁ;b

1 | GPON 100 1000

2 | GPON 30 500

3 | GPON 30+KTB 750

4 | GPON 60 750

5 | UuT+KTB 35 3a 650 650

6 | WMHTepHeT 100 3a 800 800

7 | WHTepHeT 100 MB 3a 800py6 800

8 | WHTepHeT 30MB 3a 350py6 350

9 | WnTepHeT ip 100M6 3a 1000py6 1000

10 | WHTepHeT ip 30MBE 3a 350py6 350

11 | UnTepHeT KaBenbHo CemeiHbii 500

12 | WHTepHeT KabensHoe 30 550

13 | UHTepHeT KaBensHoe 50 650

14 | UHTepHeT KaBenbHoe ip-CeMenHbIN 500

15 | UHTepHeT KabensHoe CemeiiHbIn 500

16 | UTH+KTB 50 3a 699 699

KaHeBckoe nogpasgeneHve
. | Ne | HaseaHwve Tapuda ;{:gynunﬁgrb
000 wbupma «Caazby WMHH 2306003330 www.soykasu
353691, KMMN 230601001 www.soykanet.ru
KpacHoAapcKMi Kpan, OrPH 1022301122689 www.sojka.ru
EMCKMIA pafioH, P/C 40702810400040000441
ropog ENck, BUK 040343722
KpacHasa yn., .59 KB "KYBAHb KPEOUT" OO0

K/C 30101810200000000722



1 | GPON-100 1000
2 | GPON-200 1200
3 | GPON-30 550
4 | GPON-50 700
5 | MKD-100 900
6 | MKD-50 550
7 | MKD-75 700
8 | Bbiwka-100 550
9 | 3anagHblit-100 750
10 | 3anagHbIR-50 550
11 | KOxHBIA-100 600
12 | GPON(R)_100 1000
13 | GPON(R)_30 550
14 | GPON(R)_50 700
15 | MKD(R)-50 550
16 | NM_GPON_100 1000
17 | NM_GPON_30 550
18 | NM_GPON_50 700
19 | NM_MKD_30 550
20 | MKO-50 550

2. YrteepauTb MpunoxeHne Ne1 K HacTosLleMy npukasy: Onucanue TapugoB WM TapudHbIX NAaHOB,
pasMeCTUTb Ha caiiTe KoMnaHuu https:/fetelcom.ru/ .

3. C 01.04.2024 r. ana duanyeckux nuu, aboHeHToB KoMNaHUK 000 «dupma «CeAsb», @ TaKke AnA
noTeHuManbHbix aboHeHTOB, Ha TEPPUTOPUK Eiickoro M KaHeBcKoro paioHOB, BBECTU B AedCTBWE
TapucHble nnaHbl, AOCTYNHbIE AMA MOAKMIOYEHUs U nepexopa Ha 3T TapudHble nnaHbl, B
COOTBETCTBUM C NPUHAANEKHOCTBIO AOMOXO3ANCTE K KATEropusiM MHOMOKBaPTUPHOrO U HACTHOTO
uUnoro doHaa, B cooteeTcTBuM ¢ Mpunoxervem Nel k HacTosWwEemy npukasy.

4. C 01.04.2024 r. M3BMEHUTL CTOMMOCTb U COCTaB AEUCTBYIOLMX TapudoB U TapudHbIX nnaHos 4na
cuamyeckux nui, aboHEHTOB KOMNaHwuu 000 «®upma «Cesizb», Ha Tepputopuu EWckoro #
KaHeBcKoro paioHoB B cnegyroLiemM nopsake:

Eiickoe nogpasgenexune

CkopocTs | MKQ Hoeoe Hoeoe

Ne | HassaHue Tapuda iAGmc HOB2 | \asanue MG Homs HasBaHue

4 Tapuda MK tiskd Tapudpa 4UC

LeHa
1 | GPON 100 100 699 Xut 100 699 Xut 100
2 GPON 30 100 699 Xut 100 699 Xut 100
3 | GPON 30+KTB 100 749 BeicTpeit 100 | 899 Meraxut 100
4 | GPON 60 100 699 Xut 100 699 Xut 100
5 | MHT+KTB 35 3a 650 100 749 BeicTphiii 100 | 899 Meraxut 100
6 | WHtepHer 100 3a 800 100 699 Xut 100 699 Xut 100
7 | WHTepHeT 100 MB 3a 800py6 100 699 Xut 100 699 Xut 100
8 | WuTtepHeT 30MB 3a 350py6 100 699 Xut 100 699 Xut 100
9 | WHTepHeT ip 100M6 3a 1000py6 | 100 699 Xut 100 699 Xut 100
10 | WHTepHeT ip 30MB 3a 350py6 100 699 Xut 100 699 Xut 100
11 QZLZ%HH?% Kabenkho | 100 749 BoicTpein 100 899 Meraxut 100
12 | UHTepHeT KabensHoe 30 100 749 BoicTpeii 100 | 899 Meraxut 100
13 | WHTepHeT KaBenbHoe 50 100 749 BoicTpblit 100 | 899 Meraxut 100
14 g:;ipﬁHHiTH KaGenbHoe ip- | 100 749 BoicTpbiii 100 | 899 Meraxut 100




Unrsprier Kabeneroe | 100 749 | Buctpwi 100 | 899 MeraxuT 100

Oupektop 000 «Pupma «CeaA3b»

18 CeMeiHbIi
16 | WTH+KTB 50 32 699 100 749 | Boictput 100 | 899 Meraxut 100
KaHeBckoe nogpasfeneHue
Ckopoct
b Mbut/c MIH HassaHue UC Hosag | HasBanve
Ne | HaseaHue Tapuda HoBas deiicTeytoLer aiiE JeicTeyroLler
LueHa o Tapvda . o Tapuda
1 | GPON-100 100 699 Xut 100
2 GPON-200 200 1049 Cynepxut 200
3 GPON-30 100 699 Xut 100
4 | GPON-50 100 699 Xut 100
5 MKD-100 100 699 Xut 100
6 MKD-50 100 699 Xut 100
7 | MKD-75 100 699 Xut 100
8 | Bbiwka-100 100 699 Xut 100
9 3anagHblit-100 100 699 Xut 100
10 | 3anagHel#-50 100 699 Xut 100
11 | KOxHbIiA-100 100 699 Xut 100
12 | GPON(R)_100 100 699 Xut 100
13 | GPON(R)_30 100 699 Xut 100
14 | GPON(R)_50 100 699 Xut 100
15 | MKD(R)-50 100 699 Xut 100
16 | NM_GPON_100 100 699 Xut 100
17 | NM_GPON_30 100 699 Xur 100
18 | NM_GPON_50 100 699 Xut 100
19 | NM_MKD_30 100 699 Xut 100
20 | MKO-50 100 699 Xut 100

5. B cootBercTBMM C PepepanbHbiM 3akoHom «O Cssiau», 3akoHoMm Poccuiickoil degepauun «O
3awuTe npas noTpebuteneii», Mpasunamu OKasaHWs TenemaTU4eckux YCrnyr CBA3W M3BECTUTb
aboHeHTOB komnaHu 000 «dupma «Cesiab» Ha Tepputopun Eiickoro u Kanesckoro paitoHos 06
W3MEHEHUW TapuOoB U (MNK) TapuHbIX NNAHOB, crieayowymn cnocobamu:

+ B MecTax paboTbl ¢ aboHeHTamMu U (Mnu) nonbaosBaTensMu MyTem pasMelleHWs HacTosLlero
npukasa B [OCTYNHOM Ansi aboHeHTOB MecTe, nossonswollem GecnpensTCTBEHHO, Npu 3anpoce,
o3HakoMuTbes ¢ [Mpukasom 1 MNpunoxeHwem N21 K npukasy;

8 ceTn «MHTepHET», uYepes CBOI cailT, pasmelleHHbi no appecy htips://eteicom.ru/ nytem
pa3MeLleHWs HOBOCTHOro Bnoka;

*B NINYHOM KabuHeTe aBOHEeHTOB NyTem pasMeLleHns HOBOCTHOro Broka;

6. OTBETCTBEHHbIM COTPYOHWUKAM BHECTW W3MEHeHus B GUNnuHre Ha nuuesbix cyeTax aboHeHToB no
CTOMMOCTM W TapudHbIM NnaHam, a Takke Mo YBEeNWYeHWI0 CKOPOCTU Ha COOTBETCTBYHLUEM
oBopygoeaHuu Ha c 01.04.2024 r. OteTcTBeHHbIE: TpyGos B.B.,YeunH O.B.

7. OTBETCTBEHHbIM COTPYAHMKAM pasMecTWTb WHGopMauul o6 W3MEHEHWW TapudHbBIX NIaHOB Ha
WHOPMALIMOHHBIX pecypcax He nosgHee, yem 21.03.2024 r. OteeTcTBeHHbIA: JeptoruHa H.T.

8. [MMpukas goBectu A0 paboTHWKOB B YacTK KacaroLLencs.

CHeroeckas E.B.




MpunoxeHue 1
k Npurasy NeAL ot 20.03.2024 r.
OnucaHue Tapu$poB U TapuPHbIX NAAHOB.
TapudHbIA nnaH «200 3a 999 (MK)»
TeppuTOpUHA AeicTBKUA Tapuda:
r. Efick, n. AnekcaHapoBKa, x. 3eneHasa Pouwa, n.CagoBbii, n.
LLInpoyaHKa,n.MopcKoii,n.EnvkHeeickuia, n.KpacHobnoTckuii,n.Komcomoneu, n. OKTAGPLCKUA, C.
Kyxapuska, n. BopoHLoBKa, n. Mpuasoeka, c. KpacHoapmelickoe.
Tapud aeicTeyeT ANA MHOrOKBapTUPHbIX LOMOB,

HasgaHnue «200 3a 999 (MKO)»

1 KaTeropusa AOMOXO3AWCTB, AJIA KOTOPLIX AeWCTBYEeT MHOroKBapTHpHbIe foma
OaHHBIH Tapud

2 Cucrema pac4eToB MpegonnaTtHas'

3 ABoHeHTCKasa nnara: 999 pyb./mMec

4 Ycnyru, Bxoaswmue B Tapud:

41, | QocTtyn k ceTu HTEepHET CO CKOPOCTLH 0o 200 Méut/c?

4.2. | MpepocTaBneHue TOYKK NOAKIO4EHUsA (NnaTa 3a BrknioueHa B Tapudg’®
NUHUIO)

: OpraHu3auus goctyna k cetu Oneparopa (nofkrioyeHue):

5.1. | OpraHusayus gocTyna k ceTm NIHTepHEeT No TeXHOoIorum G6ecnnatHo*
FTTB/FTTH (PON/Ethernet) (o 200 MBuT/C) B WIbIX
MOMELLEHUAX MHOTO3TEXHbIX MHOrOKBaPTUPHBIX MXUIbIX
[OMOB

6. [ononHuTensHble napameTpbl Tapuda

6.1 NobposonsHasn 6roKMpoBKa 100 pyb. 5
Kon-Bo npuocTaHoBOoK B Te4eHun 365 aHel He Bonee 270-u gHei

TapudHbii nnad «200 3a 999 (MKO)» — Tenematudeckas ycnyra CBs3W, B TOM 4ucne ANs Lenew
TENeBM3WOHHOrO W (MNW) paguoBellaHusd, no npefocTaBneHno AOCTyna K ceTu nepepadun AaHHbIX
Onepatopa (ceTn WHTEpPHET), a Takke BO3MOXHOCTM UCMONb3oBaHUA KoHTeHTa u apyrux WHOopMaLNOHHBIX
WHTEPAKTUBHBIX MPUIOKEHW, [ocTaBnsieMbix OnepaTopoM A0 OKoHedHoro ofopyAoBaHus AOOHeHTa,
OKaablBaemas OnepaTopoM HENOCPEACTBEHHO U (M) C NPUBIEYEHNEM TPETLIX ML (ONepaTopos CBsA3N).
TapudbHbIi NnaH LOCTYNeH TOMbKo NpU WHAMBUAYANbHOM MOMb30BAHWK YCNYroi B XUMbX NOMELUEHUAX —
hU3NHECKUMI NTNLAMUN NP HanUYMKU TEXHUYECKOH BO3MOXXHOCTH NOAKIIOHEHUA.

Bce Ycryri okasbiBaloTcs Mpu Hanudun TeXHUYEcko BO3MOXKHOCTU Ha ocHosaHuu [lorosopa 06 okasaHus
YCNyr CBS3M, NpaBun OKasaHusa ycrnyr pasMelleHHOW Ha caiiTe www.soyka.su, https://etelcom.ru/ , npu
oTCyTCTBMM Y ABOHEHTa 3af0/DKEHHOCTM 3a ycnyri cBAau. [JocTyn k cepeucam npefocTaBrseTcs, ecnu
TpaduMK Ha CEPBUCHI He OrpaHNyeH 3aKkoHoAaTeNsCTBOM PO,

LleHsl u Tapudbl ykasaHol B py6nsx (HOC He o6naraercs). Ycnyru noAKNiOYEHWs, AocTyna K Cetw
npegoctaenstotes OO0 «Pupma «Cessb». YCNyrv MHTEpakTMBHOO TenesnaeHns npeaocTaBiAloTCA 000
«24yacaTB» OIMPH 1137746516148 JuueHaua Ne 115400. Ycnyru nuueHsupoBaHbl, obopyAoBaHWe
cepTumLnpoBaHo.

CHOCKM U NOSICHEHUA:

1 ABOHeHTCKaa nnarta yka3biBaeTCcA 3a pacyeTHbl nepuod 1 mecsu, koTopblit cocTaensieT 30 (Tpuauatb)
KaneHaapHblX AHE ¢ AaThl MoaknoueHws K Ycnyre, v cnucbiBaeTcs C Jluuesoro cyeta ABoHeHTa
OOQWH pas B Hayane pacdeTHoro nepuopa. WHaveugyanbHas Aata ChNMCAHWA [AEHEXHbIX CPEACTB
W3HaYanbHO YCTaHOBNeHa Ha nepsoe 4ucno mecsua. lpu nogkniodeHun ABOHEHTY Yecnyr B Te4yeHue
HEMOMHOrO pacyeTHoro nepuoaa, ABOHeHTCkasi nnara 3a Ycnyrn 3a yKasaHHbI pacuyeTHblid NepuoA
PacCYMTLIBAETCS MPOMNOPLIMOHAMNbHO KOMMYECTBY KaneHAapHblX AHed, B TeyeHWe KOTOpbIX Yenyra
npegoctaenanace AGoHeHTy. B cnyyae AoBGpoBonbHOW GriokvpoBKiM/MpekpalleHus Yenyr, pacyeTHbli
nepuoa HauyMHaeT OTCYMUTBLIBATLCA C AaTbl BO30OHOBMNEHUA OKa3aHWA Ycnyr. AGOHeHTY JoCTymHa ycnyra
N3MeHeHUs UHAWBUAYanbHOW AaThl CMCaHWUs AEHEXHbIX CPeacTs npy obpalleHii B oguc oneparopa. Mpwu
W3MEHEHWUN pacHeTHOM AaTbl AGOHEHT BHOCWT MaTex nponopLMOoHanbHbIA nepuogy Mexay aeicTeyloLledn
1 BbiBpaHHON HOBOW JaTOW CMNCAHWS.

CMeHa TapucHOro nnaHa NpousBoAMTCA B Gnwkaiillylo AaTy CnucaHus, nocne nonyyeHns 3assneHynA
Onepartopom B oduce Onepatopa.




2 Mpeanor «A0» O3HAYAET, UTO CKOPOCTb AOCTYNa K CETW VIHTEPHET 3aBUCUT HE TONbKO OT TEXHUHECKMX
ocoBeHHOCTEl ycnyri, npegoctasnsembix OnepaTopom, HO U OT AelicTBUi TPETbWUX ONepaTopoB CBA3W,
opraHv3auuMii M nuL, YNpaensioWnMx cermeHtamu ceTu MHTepHerT, 06opyA0OBaHUA YCTaHOBMEHHOMO Y
knueHTa. CKopocTb AoCTyna k ceTu WHTepHeT sBnseTcs Benu4uHoM HeonpeneneHHon W 3aBUCUT OT pRaa
napameTpoB, B TOM YUCME, TEXHUUYECKUX XapakTepUCTUK NOAKTIOYEHWS AaHHbIX TOYEK, MaplipyTa, TekyLwen
3arpyski KaHanos, NpousBoAWTENnsHOCTM ceTn. Mpu oTpuuarensHoMm BanaHce npepocTasneHne ycnyrv
MpeKpalLaeTcs, HO COXPaHSETCH AOCTYN K COUManbHO 3HaYNMBbIM caiiTam, K M4HOMY kabWHETY Mo CCbinke
http.//lk.etelcom.ru/.

3 TapucbHbIll nnaH Bklovaet B cebs ycnyry «pegocTasneHne TOYKA MOAKMIOHEHNAY. Mpy nogknoYeHun
nomelleHus aboHeHTa B MHOrOKBapTUPHOM AOME TOYKa MOAKIHYEHUA OpraHu3yeTcs OnepaTtopoM nyTem
npoKnaabiBaHus NuHuK, Heobxoanmoi Ans NpeaoCTaBneHUs yenyr Cessn. CTouMMmoCTk 32 NpeaocTaBnexHue
TOYKWM MOAKTIYEHUA BKMIOYEHA B exemecsuHblii nnartex. nata 3a Touky NOAKMIOYEHUs B3bIMAeTCs C
ABOHeHTa Ha NpOTsKeHUW BCEro nepuoga AercTeusA Aorosopa o6 okazaHWu yCnyr cBA3W He 3aBWCUMO OT
BpeMeHn haKkTUYeckoro nonb3osaHua ycrnyroi. OpraHusauua AocTyna NpOU3BOAUTCH NPy Hanu4uMm
TEXHUYECKOI BO3MOXHOCTM NOCNe NPpoBepKU TEXHWYECKMMU crielynanuctamu Oneparopa.

4ycnyra okasbiBaeTca GecnnaTHo.

5 KaxaoMy aBOHEHTY BbIAENSEeTCs NUMUT BPEMEHW, B TEYEHUW KOTOPOro OH MOXET He Morb3oBaThbCA
ycnyramun Onepartopa. Pasmep numuTa v Koru4ecTso NpUOCTaHOBOK B kaneHAapHOM roay ykasaHbl B N. 6.1.
«[lo6posonbHan GnokupoBkay. Ycrmyra MoxeT GbiTb HE[OCTYNHa Mo YCroBUaM BbIGpaHHbIX ABOHEHTOM
akuWil Ha nepuoa Ux gencTBus.

Yenyra nogknioyaeTcs B NUYHOM kabuHete AOOHeHTa unu npwu ofpallueHun B oduc obcnyxusanua B
TeUeHWe KaneHaapHblx cyTok. [lpy 3TOM exemecayHas nnarta 3a npefocTasneHHoe B apeHay
oGopynoBaHue, npeaocTasneHue ukcuposanHoro agpeca IP bynet cnuckiBaTbCsi B NEpPUOA no6poBonbHOM
GroKMPOBKU.

B cnyuyae, ecnu B TeyeHue 270 (ABYXCOT CEMWAECSTH) OHEA C AaTbl NPUOCTAHOBKY Yecnyr AGOHEHT He
oBpatunics k Onepatopy 3a WX BO30GHOBMEHWeM, YueTHas 3anucb (NOrMH W naponb) ABoHeHTa
yaansetcs (ecnu HET 3afOrDKeHHOCTW), @ [OroBOp CYWTAETCA pacTOPrHyTbIM MO WHWLMATHBE
ABoHeHTa. B criyyae Hanuuus 3af0rPKEHHOCTW MO NMLEBOMY CYeTy Ha AaTy pacTopxeHus [loroeopa,
Onepatop Bnpase obpaTtutcsa B Cy, ANs B3bICKAHWUS 3840MKEHHOCTYU B NPUHYANTENbHOM NopaAkKe.
Bo30BHOBMEHNE OKa3aHWUs YCIyr No uctedeHnn 270 (4BYXCOT cemuaecaTh) aHel B MomelyeHun ABoHeHTa,
BO3MOXHO MWL NyTEM 3aKMIOYEHUA HOBOro [loroBopa okasaHus ycnyr, npu OTCYTCTBUM 3a3A0MKEHHOCTU
ABOHEHTa W/Wnu TPeTbUX UL NMEepes OrnepaTtopoM, 3aperucTpUpPOBaHHBIX WNKM UMEILMX WHble npasa
BMafiEHNA UMK PacropshiKeHUsl ykasaHHbIM NOMELLEHUEM NO paHee pacToprHyToMy [loroBopy.

LieHbl, Tapudbl ¥ YCrOBUSA akTyanbHbl No cocTosiHWio Ha 01.02.2024 r.

TapudHbIl nnaH «BbicTpbin 100 MK »
TeppuTopus aeicTensa Tapuda:
r. Eiick, n. KpacHodnoTckuii, n. Npua3soska, c. Kyxapueka, c. KpacHoapmeickoe, n. BAMXHeencKui, CT.
KaHescKan, cT. CTapoaepeBaHKOBCKan.

Tapud AelicTBYeT A48 MHOTOKBApPTUPHbBIX AOMOB, NOAKNIOYEHHbIX MO TexHonoruu FTTH (Ethernet).

Ha3sBaHue «BbicTpbin 100»

1 KaTeropus 4OMOX038MCTB, ANA KOTOPbIX AeACTBYET MHOroKBapTHpHbIe Aoma
AaHHbIA Tapudg

2 Cwncrema pacyeToB ' MNpegonnatHas’

3 ABOHeHTCKas nnara: 749 py6./mec

4 Ycnyru, BXxoasiuue B Tapud:

4.1. | KaBenbHoe TenesuaeHue?

4.2. | JocTyn K ceTh MHTepHeT €O CKOPOCThLIO o 100 M6ur/c?

4.3. | NMpepocTaBreHne TOYKK NOAKIMIOYEHUA (nNnaTa 3a BknioyveHa B Tapug?
TNWHUIO)

5. Opranusaums goctyna k cetv OnepaTopa (NoaknoyeHue):

5.1. | Opranusaums goctyna k cet MHTepHeT no TexHonorum 0 py6°

FTTB/FTTH (Ethernet) (go 100 MGBuT/C) B UnbiX
NOMELLIEHUSAX MHOTO3TaXHbIX MHOrOKBaPTUPHbBIX XKUMbIX
JOMOB




B. HononHuTenbHble NapameTpbl Tapuda

6.1 | [lo6posonbHas BrokupoBka 100 py6.5

Kon-Bo nprMocTaHoBoK B Te4eHn 365 gHeN He 6onee 270-u gHel

TapudHbiin nnad «BblcTpbid 100 MKO» — Tenemartuyeckas ycnyra cBaaw, B TOM YuCre Ans Lenei
TENEeBW3WOHHOTO W (MNKW) paguoBeLyaHus, Mo MpeAocTaBNeHulo LocTyna K CeTW nepedaqu AaHHbIX
Onepatopa (ceTh MIHTEpHET), a Takke BOSMOXHOCTU Ucronb3osaHis KoHTeHTa u Apyrux MHGOpMaLMOHHbIX
WHTEPaKTUBHLIX NPWUNOXeHWHA, AocTasnsaembix OnepaTopoM A0 OKOHEYHOro oBbopygoBaHua ABOHEHTa,
oka3biBaemasi OnepaTopoM HEMnocPeACTBEHHO U (MNK) C NPUBIIEYEHWEM TPETLUX UL (ONEPaTOPOB CBSA3M).
TapudHbIi NNaH JOCTYNEH TONMbKO NPU UHAUBUAYANbHOM NOMb30BaHUM YCMYroi B XUMbIX NOMELLEeHUAX —
HU3UYECKMMU TMLAMKY NPYU HANU4YuMKU TEXHNYECKON BO3MOXHOCTU NMOAKITIONEHUS.

Bce YCNyrM OKasblBaKTCH NPy Hanu4Mm TEXHUYECKOW BO3MOXHOCTM Ha ocHoBaHuu [loroBopa QO okasaHms
YCryr CBSi3W, NMPaBWn OKasaHUs YCnyr pasMelleHHOW Ha caiTe www.soyka.su, https://etelcom.ru/ , npu
oTcyTcTBUM Y ABOHEHTa 3af0/KEHHOCTM 3a yCnyri cesau. [locTyn Kk cepeucam npenocTaBnsercs, ecnu
Tpachuk Ha CepBUCHI HE OrpaHWYeH 3aKkoHoaaTenbcTeoM PO.

LleHsl n Tapudbl ykasaHbl B pybnax (HOC He obBnaraeTcs). Ycnmyrv noAakno4eHUs, [octyna K CeTu
npeaocTaensiotcs 000 «dupma «Cessb». YCNyry MHTEpakTUBHOTO TenesuaeHns npegocrasnsiorcs 000
«24uacaTB» OMPH 1137746516148 JIluueHaus Ne 115400. Ycnyru nuueHauposaHbl, oGopyaoBaHue
cepTUULMPOBaHO.

CHOCKM ¥ NOSICHeHUsA:

T AGOHEHTCKas nnaTa yKasblBaeTCs 3a pacHeTHbl nepuof 1 mecsl, koTopeld coctasnseT 30 (TpuauaTh)
KaneHAapHbIX AHEW ¢ Aarthl NOJKMIYeHWs K Ycnyre, u cnucbiBaetcs ¢ Jluuesoro cyeta AGoHeHTa
OAVH pa3 B Hayane pac4eTHoro nepuofa. WMHowBugyanbHas pfata CnucaHWs [eHeXHbIX CPeacTs
W3HaYanbHO YCTaHOBMEHa Ha nepeoe 4ucno Mecsua. Mpu noaknodeHun AGOHEHTY Ycnyr B TeveHue
HenonHoro pacyeTHoro nepuopda, AGOHEHTCKas nnata 3a YCnyru 3a ykasaHHbld pacyeTHbld nepuoa
PaCCYUTLIBAETCS MPOMOPLMOHANbHO KOMMYECTBY KaneHdapHelX [He, B TeyeHue KoTopbix Ycnyra
npegocTasnanace ABGoHeHTy. B cryyae [o6poBonbHOM GnokupoBku/Mpekpallenns Yenyr, pacyeTHblid
NepuoA HauuHaeT OTCYUTLIBATBCS C AaTbl BO3OGHOBNEHMS OkaszaHus Ycrnyr. AGOHEHTY AOCTynHa ycnyra
W3MEHEHWUS WHAOWBWAYaArbHON AaThl CNMCAHWA SEHEXHbIX CPEACTB Npu obpalleHnn B oduc oneparopa. Mpu
W3MEHEHWUN pacyeTHOIt faTbl ABOHEHT BHOCUT MMaTex NporopLuoHanbHbIi Nnepuody Mexay AedcTBylLled
1 BbiBpaHHOW HOBOW AaTOW cnvucaHus.

CMeHa TapudHoro nnada npoussoguTca B Gnwkailuylo AaTy CrnucaHus, nocrne nonyvyeHus 3anBneHus
Onepatopom B ocpuce Onepartopa.

2 yeniyra «KabenbHoe TenesuaeHWe» okasbiBaeTcs 0OLLECTBOM C OrpaHWYeHHOW OTBETCTBEHHOCTBIO «000
«dupma «Csasbr, OFPH 1022301122689 JTuuenaus Ne Ne J1030-00114-77/00078194 v npefocTaBnsaeTca B
aHanoroBoM M LMGPOBOM KayecTBe. TexXHWYECKyl BO3MOXHOCTb MpefocTaBreHus ycryru Heobxoaumo
yTouHsTb y Oneparopa. MepeveHb TenekaHanos ykasaH Ha caiite www.soyka.su, https://etelcom.ru/
MOXET MeHATbCA 6e3 npeaynpexaeHus.

3 [aHHblit TapudHbId nnaH AOCTYNeH B MHOroKBapTUPHbIX AOMax npedocTaBnsaeTca npu Hanmnduu
TEXHUYECKON BO3MOXHOCTM W obopydoBaHWs, COOTBETCTBYKOLIEro onpedeneHHbiM — TeXHUYEeCKUM
xapakrepucTukam. Mpeanor «4o» 03HaYaeT, YTO CKOPOCTb AOCTYNa K CeT VIHTEpHEeT 3aBUCUT He TOMNbKO OT
TEXHUYECKMX OcoBeHHOCTel ycnyru, npepocTasnsiemMblx OnepaTopom, HO W OT AEWCTBUA TPeTbUxX
ONepaTopoB CBS3M, OpraHWsauuii 1 nuy, YNpasnAWWX CermeHTamu cetn MHTepHet, oGopynosaHus
YCTaHOBNEHHOrO Y KrueHTa. CKOpoCTb JOCTyna K ceTi MHTepHeT SBMSeTCA BeNU4MHOM HeonpeaeneHHol u
3aBWUCUT OT pAfda NapaMeTpoB, B TOM YWCIe, TeXHUYECKUX XapakTepucTMK MOAKNHYEeHUs OaHHbBIX TOYEK,
MaplupyTa, TeKylleil 3arpysku KaHanoe, npoussoguTensHocTu ceTu. MMpw ofHoBpemeHHoW Pabote
WHTepakTusHoro TB, ckopoCTk aoctyna B HTEpHeT MoXeT ObiTb CHIMKEHA.

4 TapudbHbIil NnaH BKloyaeT B cebs ycnyry «[pesocTaBneHne TOYKW NoAKmodeHns». lNpu noaknioyeHumn
nomeLLeHnss aBoHeHTa B MHOrOKBapTWPHOM JOME TOYKa MOAKMIOMEHUs opraHudyetca OnepaTopoM nyTem
NpoknaabiBaHus NUHUM, HeOBXOAUMOI AN NpeaocTaeneHns ycnyr ceasu. CTOUMOCTb 3@ NpeAocTasnexne
TOUYKM MOOKMIOYEHWsT BKMIOYEHa B eXEeMecsiyHblii nnatex. [lnata 3a TouKy NOAKNIYEeHUA B3bIMAETCs C
ABOHEHTa Ha MPOTSKEHWM BCEro nepuoaa AeicTeus forosopa 00 okasaHwW ycnyr CBA3W He 3aBUCMMO OT
BpeMeHu (PaKTUYECcKoro nonb3oBaHna ycnyroid. OpraHusauws [ocTyna npOM3BOAWUTCA NPU  HalmMHnu
TeXHWYECKOH BO3MOXHOCTY NOCIe NpoBEpKuU TEXHUYECKUMU cneuvanicTamu Oneparopa.

5 ycnyra okasbiBaeTcs GecnnarHo. CTOMMOCTb oOpraHusauuu Aoctyna (nogknioYeHns) K cetu B
MHOroksapTUpHom gome coctaenset 0 py6.

8KawnoMmy aBOHEHTY BbIAEMSETCs NUMWT BPEMEHM, B TEYEHUM KOTOPOro OH MOXET He nonb30BaThCH
ycnyramu Onepatopa. Pasmep numuTa v Konv4ecTBO NPUOCTAHOBOK B KaneHAapHOM roay ykasaHbl B M. 6.1.
«[JoBpoBonbHas BGriokuposkay. Ycryra MOXeT ObiTb HEAOCTynHa no YCcnoBuAaM BbiGpaHHbIX AGOHEHTOM
aKkuuit Ha nepuog ux delcTeus.




Yenyra nogkniodaeTcs npu obpaileHun B oduc obenyxusaHus B TEYEHUE KaneHAapHbIX CYTOK. Mpwn atom
eXEMecsyHas nnaTta 3a NpeaocTaBneHHoe B apeHay oBopyAosaHue, npefocTasneHne hUKCUpOBaHHOrO
anpeca IP 6yaeT cnucbiBaTbCs B nepuos A06poBOnbHOM BnoKUPOBKN.

B cnyuae, ecnu B TeyeHue 270 (ABYXCOT CeMUAECATH) [Hel ¢ paTtbl npuocTtaHoBku Ycnyr AGOHEHT He
obpatunca Kk Onepatopy 3a WX BO30GHOBNEHMEM, YyeTHas 3anuck (norMH u naponb) ABOHeHTa
yoansercs (ECnW HET 3af0/DKEeHHOCTM), @ JOroBOp CHUTAETCA pacToprHyTsiM no  MHULMATMBE
ABoHeHTa. B cnyyae Hanuuua 3aJ0MKEHHOCTM MO NUUEeBOMY CYETY Ha [aTy PacTopXeHWUs [oroeopa,
Onepatop enpaee obpatutcs B Cya, ANSA B3bICKaHUS 3a[0MKEHHOCTM B NPUHYAUTENBHOM NOPAAKE.
Bo306HOBNEHWE OKa3aHUs YCryr no ucredeHuun 270 (ABYXCOT cemuaecaTy) AHel B MNomelleHnm AbBoHeHTa,
BO3MOXHO NULLL NYTEM 3aKMOYeHUs HoBOro [loroBopa okasaHus ycnyr, Npu OTCYTCTBUM 3a[0MKEHHOCTY
ABOHEHTa W/unu TPEeTbUX NWUL Nepes OnepaTtopoM, 3aperdcTpUpOBaHHbIX WKW UMEKLMX WHbIE npasa
BNAAEHWA UK PACMOPSXKEHUS YKa3aHHLIM MOMELLIEHUEM No paHee pacTopPrHyToMy Horosopy.

LleHbl, Tapudbl 1 YCrIOBUA aKTyarbHbl N0 COCTOAHMIO Ha 01.02.2024 r.

TapudHeii nnaH «KabensHoe TeneBuaeHue»
TeppuUTOpHMA AEiNCTBUA Tapuda:
r. Evick, n. KpacHodnoTckuid, n. MpuasoBska, c. KyxapuBeka, C. KpacHoapmeiickoe, n. BAvxHeenckui, CT.
KaHeBckas, cT. CtapoaepeBAHKOBCKaA.
Tapu¢ AeicTBYET AR MHOTOKBaPTUPHBIX A0MOB

HassaHue «KabenbHoe
TeneeuaeHUe»
1 KaTeropus AOMOX0351CTB, ANsA KOTOPbIX AeACTBYeT MHOrOKBapTUpHble AoMma
JaHHbIA Tapudg
Cucrema pacyeToB Moctonnara’
ABOHeHTCKas nnata: 450 py6./mec

Ycnyru, BXxoasilue B Tapud:

KaGencHoe TeneBuaeHue?

OpraHuzauuns goctyna k cetu Oneparopa (nogknioyeHue): BknioyeHa B Tapud®

IR RIS
—

1. | Opranuzauus gocryna k cet KaGenbHoro TenesmaeHus e 500 py6.*
MUMBIX MOMELLEHMAX MHOFO3TaMHbIX MHOrOKBapTUPHBIX
MUNbIX OMOBS

6. [lononHuTenbHLIE NapameTpel Tapuda
6.1 | NoBposonbHasa Gnokvposka BecnnatHo®
Korn-Bo NpyoOCTAHOBOK B TeYEHUN 365 LHE - He Gonee 270-u gHeit®

TapudHbIii nnaH «KaGenbHoe TeneBUMAEHUE» — TeNeMaTiieckas ycnyra cessu, B TOM Yucne Ans uenen
TENeBNW3NOHHOrO W (Mnn) paauoBelyaHus, gocTasnsemblx OnepaTopom A0 OKOHe4Horo obopyAoBaHus
ABoHeHTa, okasbiBaemas OnepaTopom.

TapudHbIii NNaH JOCTYNEH TONbKO NPWU UHAWBMAYANbHOM MONb30BAHUN YCNYroW B XUMbIX NOMELIEHUAX —
OU3NYECKUMU NULLAMM NPU HANUYUN TEXHUYECKON BO3MOXHOCTU NOAKITHOUEHUS.

Bce Ycnyru okasbiBaloTCs NpK Hanuuum TEXHUYECKOH BO3MOXHOCTY Ha ocHoBaHuyn [Joroeopa 06 okasaHus
YCIyr CBA3W, MpaBWui OKasaHWs yCryr pasMeleHHOW Ha caitte www.soyka.su, hitps://eteicom.ru/ , npw
oTcyTcTBUM y AGOHEHTa 3a[0MMKEHHOCTI 33 YCIYr CBA3M.

LleHbl W Tapudbl ykasawsl B pybnsx (HOC He obnaraetcs). Ycnyru kaGensHoro TeneBUOeHWUs
npenoctaensiotcs 000 «O00 «dupma «Cessb» OMPH 1022301122689 JluueHsus Ne 11030-00114-
77/00078194. Ycnyru nuueH3aupoBaHbl, 060pyaoBaHne cepTuhuumpoBaHo.

CHOCKM W NOACHEHUSA:

1 ABOHEHTCKaA nnaTa ykasblBaeTCs 3a pacuyeTHbli nepuog 1 Mecsu, kotopbid coctaenseT 30 (Tpuauath)
KaneHaapHbIX AHel ¢ AaThl NoAknYeHwss K Ycnyre, W cnucbiBaeTest ¢ Jluesoro cuyeta AGoHeHTa
OAMH pa3 B KOHLE pacyeTHoro nepuopaa. MiHaveuayaneHas gara cnucaHna AeHeXHblX CPEACTB U3HavansHo
ycTaHoBneHa Ha nepeoe uucno Mecsaua. Mpu noakniodeHun AGOHEHTY YCnyr B TEYEeHWEe HEernonHoro
pacuyeTHoro nepuopa, ABoHeHTCkas nnaTta 3a YCnyru 3a ykasaHHblil pacuyeTHbIA nepuol paccqUTbiBaETCH
NPONOPLMOHANbEHO KOMWYECTBY KarneHAapHblX AHER, B TeYeHWe KOTOpblX Ycnyra npeaocTaBnsanace



AGoHeHTy. B cnyyae poGpoBonbHOil GrokupoBku/npekpalleHuss Ycnyr, pacyeTHbld nepuoj HauuHaet
OTCYMTBIBATLCA C AaTkl BO30OHOBNEHUSA OKasaHus Ycnyr.

CMeHa TapudHOro nnaHa MnpousBoAWTCA B Brnvkailiylo faTy crnucaHus, rnocne noryvyeHus 3asBneHus
OnepaTtopom B ochuce Onepatopa.

2ycnyra «KabenbHoe TeneBuaeHWe» okasbiBaeTcs 0BLUECTBOM C OrpaHUHEHHON OTBETCTBEHHOCTLI0 «O00
«®upma «Ceazb», OF'PH 1022301122689 JluueHauns Ne Ne J1030-00114-77/ 00078194 n npefjocTaenseTcs B
aHanoroBoM U LMdpoBOM kayecTBe. TEXHUYECKYIO BO3MOXHOCTb NPEAOCTABNEHUS YCyri HeoOX04UMO
yTouHATb y Onepatopa. MepeyeHb TenekaHanos ykasaH Ha caiTe www.soyka.su, https://etelcom.ru/ u
MOXET MeHATbeA Be3 npefynpexasHus.

3TapudHblil NnaH BkNoYaeT B cebs ycnyry «lpedocTaBneHne TOoYKU nofKnoveHns». Mpu nogknoYeHuu
nomellyeHus aboHeHTa B MHOrOKBapTMPHOM [AOME TOYKa NoAKIoYeHus opraHusyetcs OnepaTopoM nyTem
npoknagbiBaHus NuHuKY, Heobxogumoi Ana npefocTaeneHuns ycnyr ceasu. CTOMMOCTb 3@ NpeAocTaBneHne
TOYKA MOZKMIOYEHUS] BKMIOYEHA B eXeMeCsiYHblid nnatex. lnara 3a TOYKy MOoAKNHYeHUs B3biMaeTcs C
AGOHeHTa Ha NpOTSXEeHWU BCEro nepvoga AelcTeusi gorosopa o6 okasaHwWK YCryr CBA3W He 3aBUCUMMO OT
BpeMeHU GaKTMHeCcKoro nonb3oBaHwWs Yycnyroit. OpraHusauus [0ocTyna npousBOAWTCHA NpU  Hanmuyuu
TEXHUYECKO BO3MOXHOCTM NOCre NpOBEPKM TEXHUYECKUMK crielnanuctamu Oneparopa.

4ycnyra okasblBaeTcs nnatHo. CTOMMOCTL opraHvaaumm 4ocTyna (MOAKTKYEeHUsA) K CETU B MHOrOKBapTUpPHOM
nome coctaenset 500 pybnei.

Sycnyra okaseiBaeTcs 6ecrnnaTHo.

SKakgomy abOHEHTY BbIAENSEeTCS NMUMWT BPEMEHW, B TEYEHWM KOTOPOTrO OH MOXET He Monb30BaThCA
ycnyrami OnepaTtopa ¥ He BHOCWUTb MNarty 3a NMWHWO. Pasmep nMmuWTa M KONMUYECTBO MPUOCTAHOBOK B
KaneHgapHOM rogy ykaszadsl B n. 6.1. «[JobposonbHas GriokKMpoBKa».

Yenyra noakniodaetca npy obpalleHuu B ouc obCnyXuBaHWs B Te4eHne kaneHaapHbix cyTok. Npu aTom
exemMmecsidHaa nnata 3a MpejocTaBneHHoe B apeHay obopyaosaHue, GyaeT chnucbiBatbCs B nepuon
L06poBOnNbHON BrIOKUPOBKN.

B cnydyae, ecnu B TeyeHue 270 (ABYXCOT CEMUAECSTU) OHEA C AaTbl NMPUOCTaHOBKW Ycryr ADOHEHT He
obpaTtunca k Onepartopy 3a WX Bo30OHOBNeHMeM, Y4eTHas sanucb (noruH u naponb) ABOHeHTa
yaanaetcs (ecnv HET 3af40MKeHHOCTW), a [OoroBop CHMTAeTCs pacToprHyTbiM MO MHUUMaTWBE
ABoHeHTa. B cnyyae Hanwuvs 3af0SKEHHOCTM MO NMLEBOMY CYETY Ha [HaTy pactopxeHus [lorosopa,
Onepatop Brnpaee obpatutcs B Cya, AN B3bICKAHWUSA 3300/MKEHHOCTYU B NPUHYAMTENEHOM NOpsiaKe.
Bo3oBHoBNeHUe okasaHus ycryr no uctevernn 270 (ABYXCOT ceMuaecaTu) gHeid B MomelleHnn ABoHeHTa,
BO3MOXHO NUWLUbL MYTEM 3aKniYeHWsi Hosoro [JoroBopa okasaHus YCIyr, Npu OTCYTCTBUM 3a40MKEHHOCTK
ABoHeHTa u/unu TpeTbux NWL nepea OMNepaTopoM, 3aperMcTpUpoBaHHbIX WM MMERLWMX WHbIE npasa
BNafeH s UNK pacnopsiKeHusl ykasaHHbIM NMOMELLEHNEM MO paHee pacToprHyTomy [Jorosopy.

LleHbl, Tapudb! U YCNOBUS akTyanbHbl N0 cocTosiHWio Ha 01.02.2024 .

TapudHbii nnad «Meraxut 100 MKO»
TeppuTopus AeHCTBUA Tapuda:
r. Efick, n. AnekcanpoBka, . 3eneHan Pouwa, n.Cagoebii, n.LLupoyaHka, N.Mopckoi, n. BavmkHeenckui, n.
KpacHodnotckui, n. Komcomoned, n. OKTabpbcKui, ¢. KyxapuBKa, n. BopoHLoBka, n. MNpna3oeka, C.

KpacHoapmeicKkoe.

Tapud AeicTBYET ANA MHOTOKBaPTUPHbIX AOMOB, MOAKMOYEHHbIX MO TexHonoruu FTTH (PON).

HassaHue «Meraxut 100 MK»
1 KaTeropus 0OMOXO3AHCTB, 4N KOTOPbIX AeWCTBYET MHOrOKBapTUPHbIE fOMa
DaHHbIA Tapud
2 Cucrema pacyeToB MpegonnarHas’
3 ABGOHeHTCKas nnara: : 899 py6./mec

4 Ycnyru, BXxoasiuue B Tapud:

4.1. | KabenbHoe TenesnaeHue?

4.2. | Joctyn Kk ceTh MiHTepHeT CO CKOPOCTLH no 100 Méut/c?

4.3. | NMpepocTaBneHue TOYKU NOAKNIOYEHUA (NNaTa 3a BxnioveHa B Tapug*
JIMHUKO)

5. OpraHnuaauusa goctyna k cetu OnepaTopa (nogkno4eHue):

5.1. | OpraHuaaums focTyna K ceti HTepHeT no TexHonoruu 0 py6°




FTTB/FTTH (PON) (3o 100 MBuT/c) B XWNbIX NOMELLEHWUAX
MHOFOATaXHbIX MHOTOKBaPTUPHbIX XUIbIX JOMOB

5.2. | ApeHaa obopyaosaHus NTU B XunbiX NoMeLeHnsX 30 py6.°
MHOTO3TaXKHbIX MHOTOKBaPTUPHbIX XKUIbIX AOMOB,
noAknr4eHHbIx no TexHonoruv FTTH (PON/Ethernet)

6. [JononHuTenbHLIe NapaMeTpsl Tapuda

6.1 | JoBpoeonbHas GnokupoBka 100 py6.7

Kon-Bo npuocTaHoBOK B Te4eHuun 365 gHei He Gonee 270-n gHen

Tapudubiit nnan «Meraxut 100 MK» — tenematudeckas ycnyra cesisu, B TOM y4cne Ana Lenen
TenesW3MOHHOTO W (WNK) pafvoBELLaHWs, No NpefoCTaBMeHuto AocTyna K CeTv nepeaadn AaHHbIX
Onepatopa (cet IHTepHeT), a Takke BO3MOXHOCTA UCNONb30BaHNA KoHTeHTa 1 opyrux MHopMaLnoHHbIX
MHTEPaKTUBHBIX MPUIIOXEHUA, [OCTaBnAembIX OnepaTopoM A0 OKoHeWHoro oBopyaosaHus ABOHEHTa,
oka3biBaemasi OrepaTopoM HenocpeAcTBEHHO W (MNK) C NpuUBNEeYeHNeM TPETbUX Nl (onepaTopoB CBA3K).
TapudHbIA NNaH AOCTYNeH TOMbKO NPW UHAWBUAYANbHOM MONL30BaHNM YCnyroi B XunbiX NOMELUEHUAX —
(bU3NHECKUMU NIULIAMW NPY HANUYUM TEXHUHECKO BO3MOXHOCTYU NOAKIIOYEHUS.

Bce Ycnyrv okasbiBaloTCs NP Hann4ni TEXHUYECKOH BOIMOXHOCTM Ha OCHOBaHWM [Jorosopa 06 okazaHwA
yCrnyr cBsi3W, NpaBun OKasaHwsa ycnyr pasmelleHHOW Ha caiTe www.soyka.su, https://etelcom.ru/ , npu
oTcyTcTBUM Y ABOHEHTa 3afj0/MKEHHOCTN 3a ycryru cBasu. [locTyn K cepeucam NpefocTaBnaeTcs, ecnu
Tpaduk Ha CEepBMChI HE OrpaHuyeH 3aKkoHoAaTenscTeom Pd.

LeHbl u Tapudbl ykasaHbl B pybnsx (HAC He obnaraetcs). Ycnyrv noaknio4eHusi, Aoctyna K cetw
npepoctaensiotcs 000 «dupma «CeAsb». YCnyrn UHTEPAKTUBHOTO TeNesuaeHNA NpefocTaBNAoTCA 000
«24uacaTB» OFPH 1137746516148 INuueHsua Ne 115400. Ycnyrv nuvueHsuposadbl, ofopyaoBaHne
cepTucuLmpoBaHo.

CHOCKM U NOSACHEeHUA:

1 ABOHEHTCKasi MNaTa yKasblBaeTcs 33 pacyeTHbd nepuod 1 Mecsl, koTopblii cocTasnseT 30 (TpMauaTs)
KaneHaapHbIX AHel ¢ gaTbl MOAKMoYeHus K Ycryre, u cnucbiBaeTcs € Jluuesoro cyeta ABoHeHTa
OOWH pa3 B Hayane pac4yeTHoro nepuopa. WHaweuayanbHas pAata CnucaHis AEHeXHbIX Cpeacts
W3Ha4anbHO YCTaHOBREHa Ha rnepsoe 4ucno Mecsiua. lMpu nogkmiodeHun ABOHEHTY Ycnyr B TeueHue
HenmonHoro pacyeTHoro nepuopa, ABoHeHTckas nnara 3a Ycnyru 3a yKasaHHbIA pacyeTHbI nepuoj
pacCcUUTLIBAETCS MPOMOPLIMOHANBHO KONMWYECTBY KaneHAapHbiX AHel, B TeuyeHue KOTOpbIX Yenyra
npeaocTaBnAnace AGOHeHTy. B criyyae A[0GpOBOMbHON BrOKMPOBKW/MpEKpaleHus YCnyr, pacyeTHbIi
Nepuoa HaunHaeT OTCYWUTBIBATBCS C AaThl BO30GHOBMEHUs OKasaHus Ycnyr. ADOHEHTY AOCTynHa ycryra
W3MEHEHUs HOMBUAYarbHON AaThl CNIUCaHUsSI 4EHEeXHbIX CPEACTB npyu oBpalleHun B ocuc oneparopa. Npu
W3MEHEHUM pacyeTHol AaTbl AGOHEHT BHOCUT MAaTeX NponopUMOoHanbHbIi Nepuoay Mexay AeidcTeytoLlei
1 BbiIGpaHHoW HOBOW AaTON CnucaHus.

CmeHa TapucHOro nnaHa npoussBoauTes B Onuxaiwyw AaTy chnucaHus, nocne nonyyYeHus 3ansneHus
OnepaTtopom B oduce OnepaTopa.

2 yenyra «KabensHoe TenesmaeHne» okasbiBaeTcsl 0GLIECTBOM C OrpaHnyeHHOl OTBETCTBEHHOCTBI0 «O00
«dupma «Cesizby», OTPH 1022301122689 lnueHsus Ne Ne 11030-00114-77/ 00078194 v npefocTaBnseTcs B
aHaNOroBOM U LMPOBOM KauecTBe. TEXHUYECKY BO3MOXHOCTb NMPefocTaBneHus ycryri HeobxoanmMo
yTouHATb y Onepatopa. MepeyeHb TenekaHanos ykasaH Ha caiTe www.soyka.su, hitps:/fetelcom.ru/ wn
MOXET MeHsATbCH 6e3 npeaynpexneHus.

3 [aHHblil TapudHbIA NNaH AOCTYNeH B MHOTOKBApPTUPHBIX AOMax MPeaoCTaBMseTCs MPU  Hanuyuu
TEXHUYECKONW BO3MOXHOCTM W oDOpyAoBaHUs, COOTBETCTBYIOLErOo ONpefeneHHbiM — TeXHUYECKUM
xapakTepuctukam. Mpeanor «40» 03HAYaET, YTO CKOPOCTb AOCTYNa K ceTh MHTepHET 3aBUCUT He TOMbKo OT
TexHu4eckux ocoBeHHoCTell ycnyr, npejocTaBnseMbix OnepaTtopoM, HO W OT AEACTBUA TPETbUX
ONepaTopoB CBS3M, OpraHu3auMii W nuL, YNpaBnsloLwmux cermenTamu cetu WHTepHeT, obopynoBaHWs
YCTaHOBMEHHOro Y KnueHTa. CKOpOCTb AOCTyNa K ceTU MHTepHET ABNAETCA BENUYUHON HeonpeAeneHHoh u
3aBMCUT OT pAfda NapamMeTpoB, B TOM 4YuUCle, TEXHUYECKUX XapakTepUCTWUK MOAKIIOYEHWUS AaHHBIX TOYEK,
MapLUpyTa, TeKyleil 3arpy3kM KaHanos, npovsBoguTensHocT ceTu. [Mpu opHoepemeHHol PaGote
WHTepakTueHoro TB, ckopocTb AocTyna B UHTepHeT MOXeT BbITb CHUXEHA.

4 TapudHblil NnaH BknyaeT B cebs ycnyry «lpeaocraeneHue ToUkM nogknoveHus». Mpyu NOAKMOYEHUN
nomelleHns aboHeHTa B MHOFOKBapTUPHOM [OME TOYKa MOAKMIoYeHUs opraHusyetca OnepaTopoM nyTem
NpoKnaAblBaHusa NMHUKM, HeoBxoaUMOR ANs npefocTaBneHus yenyr ceasu. CToMMoCTb 3a npefocTasnexne
TOYKA MOAKMKHMEHUS BKMOYEHa B exeMecsyHblil nnaTex. lnata 3a Tovky NOAKMNKYeHWA B3bIMaeTcs C
ABOHEHTa Ha NpoTAXEeHUN BCero nepuopa AeicTeuA foroesopa o6 okasaHuu ycryr CBA3W He 3aBWUCUMO OT
BpPEMEHM (PaKTMHEeCcKOro nonb3oBaHua ycnyrod. OpraHusauua [JoCTyna MPOM3BOAWMTCA NPy Hanu4mu
TEeXHWUYECKOoW BO3MOXHOCTU NOCMe NpOoBEpKN TEXHUYECKUMU cneumanuctamm Oneparopa.
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5 ycnyra okasbiBaeTcd 6GecnnatHo. CToMMOCTb OpraHusauuM [octyna (MoAKMiYeHws) K cetm B
MHOrokBapTupHoM gome coctaenset 0 py6.

8TapucHbIil NNaH BKTloYaeT obs3aTenbHoe NpefocTaBreHue yeryrin apeHabl 0OopyAoBaHUs OnTUYEeCKoro
TepmuHana NTU B XUnbIX NOMELLEHUAX MHOrO3TaMHbLIX MHOTOKBaPTUPHbBIX XUMbIX AOMOB, MOAKNIQYEHHBIX
no TexHonorun PON 1 coctaenset 30 py6 B mecal,.

"Kaxpomy abOHEHTY BbIAENAEeTCA NUMUT BPeMeHu, B TeYeHWW KOTOPOro OH MOXET He MNonb30BaTbCH
ycnyramu Oneparopa. Pasmep IMMUTa 1 KONMYECTBO NPUOCTAHOBOK B KaneHAapHOM rody ykasaHel B n. 6.1.
«[lo6poBonbHas Grnoknpoka». Ycryra MoxeT BbiTb HEAOCTYyNHa MO YCNOBUAM BbIGPaHHbLIX ABoHeHTOM
aKkuMil Ha nepuoa nx AeicTeus.

Ycnyra noaknioyaetcs npu obpaleHun B ocuc obCcnyuBaHUA B TeYeHUe KaneHaapHbiX cyTok. MNpu aTom
eXXeMecsvHas nnata 3a npefocTaBrieHHoe B apeHay obopynoBaHve, npefocTaBrieHue (PUKCMpoBaHHOrO
anpeca IP 6ygeT cnuckiBaThCA B nepyop 4oBpoBonbHOM BrIoKMpoBKA.

B cnyuyae, ecnu B TeyeHue 270 (ABYXCOT CEMUAECHTH) AHEA C AaTbl MPUOCTAHOBKW Ycnyr ABOHEHT He
obpatuncs k Onepatopy 3a WX BO3CGHOBMEHWEM, Y4eTHas 3anucb (MOTMH M Maponb) ABoHeHTa
yaansieTca (ecnu HeT 3af0MKEeHHOCTM), @ [OroBOp CYMTAeTCA PacTOPrHyTbiM MO MHULMATUEE
ABOHeHTa. B cryyae Hanuuus 3afofKeHHOCTW MO NMWLEBOMY CYETy Ha gaTy pacTopxeHus [lorosopa,
Onepatop Bnpaee oGpartutcs B Cya, ANA B3bICKAHUSA 3840MKEHHOCTW B NPUHYAUTENbHOM NOpAAke.
Bo306HOBNEHWE OKa3aHusa YChyr no uctedeHun 270 (ABYXCOT cemupecsTyn) Hel B MNomelleHnm ABoHeHTa,
BO3MOXKHO NMULLIb NyTEM 3aK1YeHWa HoBoro [lorosopa OKasaHWsa ycrnyr, npy OTCYTCTBUM 3840MKEHHOCTU
ABOHEHTa W/WNU TPeTbuxX MWL Nepes OnNepatopoM, 3aperucTPMpOBaHHbLIX MMM MMEKLWUX WHble npaea
BNafEeHUsA UNu pacriopskeHns yKasaHHbIM MOMELLEHWEM MO paHee pacToprHyTomy [lorosopy.

LieHbl, Tapuchbl ¥ YCOBUS akTyanbHbl No coctosiHuio Ha 01.02.2024 r.

TapudHbii nnad «Meraxut 100 YC»
TeppuTopus geiicTeus Tapuda:
r. Efick, n. KpacHodnoTtckuii, n. Mpua3oBKa, c. KyxapuBeka, c. KpacHoapmeickoe, n. BAUMKHEe e CRUMA.

Tapud AeiCTBYET AR YACTHLIX AOMOB, NOAKMIOYEHHBIX M0 TexHosoruu FTTH (PON/Ethernet).

HazsaHue «MeraxuT 100 4YC»
1 KaTteropusi BOMOXO35UCTB, ANS KOTOPLIX AeHCTBYET YacTHble goma
DaHHbIA Tapug
2 Cucrema pac4eToB MpegonnatHas’
3 ABoHeHTCKas nnaTa: 899 py6./mec

4 Ycnyru, BXoasAuwue B Tapud:

4.1. | KabenbHoe TeneBupeHue?

4.2. | DocTyn K ceT HT@pPHET CO CKOPOCTbHO no 100 Méut/c?

4.3. | NMpepocTaBneHKe TOYKK NOAKITIOYEHUA (NnaTa 3a BxniouyeHa B Tapud?
NWHKIO)

5. OpraHuaauus gocTyna kK cetu Onepatopa (MogKknoYeHue):

5.1. | OpraHusauums aoctyna k ceTn MIHTEpHeT no TexHonoruu 5500 py6/7500 py6°

FTTB/FTTH (PON/Ethernet) (oo 100 MGuT/C) B XUnbIX
NOMELLEHWFX, B HaCTHbIX[OMaX.

6. JononHuTenbHbIE NnapameTpbl Tapuda

6.1 | JoBposonbHas GnokMpoBka 100 py6.8

Kon-80 NpuMOCTaHOBOK B Te4YeHun 365 aHel He Gonee 270-1 gHe#

Tapudnbiii nnad «Meraxut 100 YC» — tenemaruyeckasi ycnyra Cesisu, B TOM 4ucne Ans uenei
TEneBUSMOHHOrO U (MNK) pagvoBelyaHusi, no npPeAocTaBneHWio AocTyna K CeTu nepejaqu AaHHbIX
Onepatopa (ceT WHTepHeT), a Takke BOSMOXHOCTM nCnonb3oBaHus KoHTeHTa v Apyrix MHOPMaLMOHHBIX
WHTEPaKTWBHbIX MPUMOXKEHWA, AocTaensembix OnepaTopoM A0 OKOHEYHoro oBopyaoeaHus ABOHeHTa,
okasbiBaemas OnepaTopoM HEMOCPEACTBEHHO Y (WNW) C NpUBNeYeHem TpeTbUX L (OnepaTopos cBA3MN).
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TapudbHbIi NNad AOCTYNeH TOMbKO NpY WHAMBUAYANbHOM MOMb30BaHWA Ycnyroi B XUMbIX NOMELLEHWAX —
OU3MYECKUMM TIMLIAMN MPY HANUYNN TEXHUHECKON BO3MOXHOCTU NOAKMIOHEHNS.

Bce Ycnyru okasbiBalTCA MPY HanuymMin TEXHUYECKO BOIMOXHOCTU Ha OCHOBaHWUM [oroBopa 06 okasaHus
yCnyr CBSi3W, NpaBun oka3aHus ycnyr pasMeLleHHOl Ha cailTe www.soyka.su, https://etelcom.ru/ , npu
oTcyTcTBUM y ABOHEHTa 33[0MKEHHOCTM 3a yCryru cB3v. [locTyn K cepsucam NpefoCTaBnAeTcs, ecnu
TpaduK Ha CePBMUCHI HE OrpaHUYeH 3akoHo4aTENbCTEOM P®.

LleHst u Tapudbl ykasaHel B py6nax (HAC He obnaraetcsa). Ycnyru nogknoyeHusa, pAoctyna K cemu
npeaoctaensoTcs 000 «dupma «CBA3b». Yenyru UHTEPaKTUBHOMO TENEBUAESHUS NPEAOCTaBATCA 000
«24yacaTB» OFPH 1137746516148 Juuensus Ne 115400. Ycnyru nuueHsuposaHbl, oBopyaosaHue
cepTudunLMpoBaHo.

CHOCKM W NOACHEHUA:

1 ABOHEHTCKas nnaTa ykasblBaeTcs 3a pacuyeTHblit nepuod 1 mecal, koTopblit coctaBnset 30 (Tpuauats)
KaneHaapHblX AHeld ¢ Oartbl MOAKMIOYEHUs K Yenyre, u cnucelBaeTcs ¢ Jluuesoro c4eTta ABoHeHTa
OOMH pa3 B Havane pacyeTHOro nepuopa. MHAvBMAyanbHas fara CnuCaHUA AEHEXHBIX cpencTte
W3HauyanbHO YCTaHOBMEHa Ha nepsoe 4ucno mecsua. lpu NoAKYeH!UM ABOHeHTy Ycnyr B TeueHue
HeMomnHOro pacyeTHoro nepuoaa, AGOHeHTCkas nnara 3a Ycnyru 3a yKa3aHHbIi pacHeTHbId nepuoj
pacCUMTHIRAETCS MPOMOPLMOHANBHO  KOMUYECTBY  KaneHAApHbIX [Hell, B TeueHue KoTopbix Ycnyra
npepgocTaenanace AGOHeHTy. B cnyyae LOBPOBONBLHON BNOKMPOBKW/NPEKPaLLEHUA  YCryr, pacyeTHblA
nepuos Ha4YuMHaeT OTCYUTHIBATECA C AaThl BO306HOBNEHUs! okaszaHus Ycnyr. AGOHeHTy AOCTynHa ycnyra
U3MEHEHWs VHAVBULYanbHOM AaThl CIMCAHUS AEHEXHBIX CPEACTB npu obpalleHun B oduc onepatopa. pu
W3MEHEHWUN pacuyeTHol AaThl AGOHEHT BHOCUT MnaTex MponopLnOHankHbIA NEpUoAY Mexay nencreytoLlen
1 BbIBpaHHON HOBOW AaTOW CnucaHus.

CmeHa TapudHOro nnaHa npoussoAuTCA B Gnuxaiillyto AaTy CnuCaHus, nocne nony4eHus 3asBneHis
OnepaTtopom B oduce Onepatopa.

2 ycnyra «KabenbHoe TenesngeH1e» OKasblBaeTCA oBLLEecTBOM C OrpaHUYeHHoW oTBeTCTBeHHOCTLI «O00
«dupma «Ceasby, OMPH 1022301122689 JluueHans Ne Ne N1030-00114-77/00078194 » npepocTasnAeTCA B
aHanoroBoM M LWMPOBOM KayecTBe. TEXHWYECKY) BO3MOXHOCTb MpedoCTaBneHwus ycnyru Heobxoaumo
yTO4HATL y Onepatopa. [NepedyeHb TenekaHaros ykasaH Ha caitte www.soyka.su, hitps://etelcom.ru/ u
MOXET MeHsATbes 6e3 npefynpexaeHmns.

3 [laHHbIl TapudHblA MnaH [JOCTYyneH B MHOrOKBApTUPHBIX [AOMax NpPefoCTaBnsaeTes npu Hamuuuu
TEXHUYECKOH BO3MOXKHOCTA W OOOpYAOBaHWs, COOTBETCTBYIOWEro OnpeAeneHHelM  TEeXHU4eCcKUM
xapakTepucTukam. Mpeanor «fo» 03Ha4YaeT, YTO CKOPOCTL AOCTYNa K CeTU HTEPHET 3aBUCUT HE TOMbKO OT
TEeXHUYECKNX OCOBGEHHOCTEN YCryrv, npeaocTaEnsieMbix OnepaTtopoM, HO ¥ OT [AEWCTBUIA TPEeTbuX
ONepaTopoB CBS3W, OpraHusauuii W nul, YNpaensioWMX CermMeHTamu cetu VHTepHeT, oGopynoBaHus
YCTaHOBNEHHOro Y KnveHTa. CKOpocTb AOCTYNa K CeTU MIHTEPHET SBNAETCS BENNYUHOM HeonpegeneHHow U
3aBUCWT OT pAga NapaMeTpoB, B TOM YUCNE, TEXHWUYECKUX XapakTEepPUCTUK NOLKMIOYEHUA AAHHbLIX TOYEK,
MapLupyTa, TeKylyeii 3arpysku KaHarnos, MPOW3BOAMTENbHOCTM ceTW. [lpu OAHOBPEMEHHO Patote
WHTepakTueHoro TB, ckopocTb AocTyna B MHTEpHET MOXET BbiTb CHUXEHa.

4 TapucpHblit NnaH Bro4aeT B cebs ycnyry «MpefocTtaeneHne TOYKU MOAKMIOHEHUAY. Mpw nogknoyeHum
noMeLLeHns aBoHeHTa B MHOTOKBapTMPHOM [OME Touka MOAKIIYeHNA opraHusyetca Onepartopom nytem
npoKnafblBaHus NMHUM, HeoGXOAMMOI ANs NpeAoCcTaBneHusa ycnyr cea3u. CTOMMOCTb 3a NpefocTaBsneHne
TOYKM NOAKMIOYEHUA BKMIOYEHa B exeMecAqHbld nnatex. lnarta 3a Touky noaknioyYeHWs B3biMaeTca ¢
ABOHEHTa Ha NpOTSHKEHUM BCEro nepuoaa AeicTeus Aorosopa o6 okasaHuu ycnyr cBsisW He 3aBMCKMMO OT
BpemMeHu (hakTM4Yeckoro nonb3oBaHus ycnyroid. OpraHusauus JocTyna Mpou3BOAMTCA NpW  Hanuyuu
TEXHUYECKON BO3MOXHOCTM NOCNe NPOBEpKU TEXHUYECKUMM creuyuanuctamu Oneparopa.

§ ycriyra okasbiBaeTcs nnaTHo. CTOMMOCTb OpraHn3aunu AocTyna (MOoAKMNIYEHNs) K CETU B YaCTHOM Jome
cocrasnsieT 5500 p/7500 p, 3aBUCHT OT TUna ycTaHasnueaemoro obopyaoBaHua (onTU4eckuit aboHeHTCKU
TEpPMUHAnN) Ans AaHHOW Nnokauuu.

8Kamaomy abOHEHTY BblAENAETCA NUMWUT BPeMeHW, B TEYEHWU KOTOPOro OH MOXET He MNonb3oBaThCs
ycnyramu Onepatopa. Pasmep NMMuTa 1 KONMYECTBO NPUOCTAHOBOK B KaneH4apHOM rody ykasaHbl B . 6.1.
«[JoBpoBonbHas Grokuposka». Ycnyra MOXeT BbiTb HEJOCTYyNHa Mo yCnoBUAM BblOpaHHbIX AGOHEHTOM
aKkuuWil Ha nepnoA Ux AeicTBUSA.

Yenyra nogknioyaeTcs npy obpalleHny B ocuc oBCryxuBaHus B TeYeHNe KaneHaapHbix cyTok. Mpu aTom
eXeMecsyHas nnaTta 3a npenocTaBneHHoe B apeHay obopynoBaHuve, npeaocTaeneHve UKCUpoBaHHOMO
afpeca |P 6yneT cnuceiBaTecA B nepuos Ao6poBobHON GrioKMPOBKA.

B cnyuyae, ecnu B TeyeHue 270 (ABYXCOT CEMUAECSTH) AHEA C AaTbl MPUOCTAHOBKW Ycnyr AGOHEHT He
obpatunca k OnepaTtopy 3a Wx BO30GHOBMeHWeM, YdeTHas 3sanucb (noruH U naponb) AGOHeHTa
yoansieTca (ecnM  HeT 3afjOofPKeHHOCTM), a J[Jorosop CHUMTaeTca pPacTOprHyTbiM MO WHWUMaTMBE
ABoHeHTa. B cnyyae Hanuuus 3af0fDKEHHOCTM MO NUUEBOMY CYeTy Ha Aarty pactopxeHus [lorosopa,
Onepatop Bnpaee obpatutcsa B Cya, ANs B3bICKAHWA 33[0MKEHHOCTN B NPUHYAUTENBbHOM Nopsaake.
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BosoBHoBneHWe okasaHusa ycnyr no ucreveHun 270 (AByxcoT cemuaecaTi) aHen B lNomelleHun ABoHeHTa,
BO3MOXHO NWLWb NyTEM 3aKMoHMeHusa Hoeoro [loroBopa OKasaHusa ycnyr, Npu OTCYTCTBUM 3340JDKEHHOCTU
ABOHEeHTa WwWnu TpeTbuX NUL Nepes ONepaTopoM, 3aperucTpupoBaHHbIX UMW WMerLlWWX WHbie npasa
BNafeH1s Unu pacnopsiKeHus ykasaHHbIM NOMEeLLEHEM MO paHee pacToprHyTomy [Jorosopy.

LleHbl, Tapudbl M YCNOBUS akTyanbHbl N0 cocTosiHUo Ha 01.02.2024 .

TapudHbuih nnaH «Meraxur 200 4YC»
TeppuTopua AeicTBUA Tapuda:
r. Efick, n. KpacHodnoTckui, n. Mpua3oska, . Kyxapueka, c. KpacHoapmeickoe, n. BAKHeedCKUM.

Tapud AeiCTBYET 4/1A YACTHLIX JOMOB, NOAK/IOYEHHbIX MO TexHonoruu FTTH (PON).

HassaHue «Meraxur 200 YC»
1 KaTeropusi LOMOX03AWCTB, ANA KOTOPLIX AeHCTBYeT YacTHble fAoma
OaHHbIA Tapug
2 Cuctema pac4eTos MpegonnaTHas'
3 ABoHeHTCKas nnara: 1049 py6./mec

4 Yenyru, BXogAuwMe B Tapudg:

4.1. | KaBenbHoe TeneBuaeHHe?

4.2. | Doctyn k ceTu MIHTEpHET €O CKOPOCTLI no 200 M6ut/c®

4.3. | MpepocTaBneH1e TOYKU NOAKIMOYEHUSA (NNaTa 3a BrkntoueHa B Tapud?
NUHHKIO)

5. OpraHuzauus gocTtyna k cetv Onepartopa (NoaKnyeHue).

5.1. | Opranu3auuns goctyna k cetn MIHTepHeT no TexHonoruu 5500 py6/7500 py6°

FTTB/FTTH (PON/Ethernet) (go 100 M&uT/c) B )unbix
NOMELLEHWSX , B 4aCTHbIX JOMaX.

6. [ononHutenbHble napameTpsl Tapuda

6.1 | JobpoeonbHas GnokupoBka 100 py6.6

Kon-Bo NpMOCTaHOBOK B Te4eHun 365 gHe He Bonee 270-n gHen

Tapudnbiin nnan «Meraxut 200 YC» — tenemartuyeckas ycnyra cBA3W, B TOM 4ucrne Ans Uenew
TeneBU3NOHHOrO K (WNW) paguoBeLlaHus, Mo npeAccTaBreHWo AOCTyna K CeTW nepedaqv [AaHHbIX
Onepatopa (ceTn VHTepHeT), a Takke BO3MOXHOCTW MCMONb30BaHuA KoHTeHTa U Apyrvux WHOPMAaLMOHHBIX
MHTEPaKTUBHLIX MPWIOXKeHWA, AocTaBnsieMbix OnepaTopoM A0 OKOHeuHoro ofopydoBaHus AGOHeHTa,
okasblBaemas OrnepaTopoM HenocpPeACTBEHHO U (UMW) C NPUBMEYEHUEM TPETBIX NUL, (ONepaTopoB CBA3N).
TapudHbiii NNaH 4OCTYNeH TOMbKO NpU UHAMBUAYaNbHOM MONb30BaHUM YCNYroi B XUMbiX NOMELeHUAX —
hU3UHECKUMU NLIAMIN NPYU HANUYUKM TEXHUYECKON BO3MOXHOCTY NOAKMIOHEHNS.

Bce Ycnyrit okasblBaloTcs NMpu Hanu4uMu TEXHUYECKOW BO3MOXHOCTU Ha ocHoBaHuu [lorosopa 06 okasaHus
yCryr CBsiav, MPaBun OKasaHus YCNnyr pasMmelleHHoi Ha caiite www.soyka.su, hitps://etelcom.ru/ , npu
oTcyTcTBUM Y ADOHEHTa 3a40MKEHHOCTM 3a ycnyri cesasw. [locTyn k cepeucaMm NpeaocTaBNAaeTcs, ecnu
TpaduK Ha CepBUCHI HE OrpaHW4YeH 3aKoHOAaTENbCTBOM PO.

LleHbl u Tapudbl ykasaHel B pybnax (HOC He oGnaraercs). Ycnyri noaknlouveHus, AOCTyna K cetw
npegocraenstoTcs 000 «Pupma «CesAsb». YCNyrn MHTEPakTUBHOrO TenesnaeHUa nNpeaocTaBnaloTCs 000
«24vyacaTB» OFPH 1137746516148 JNuueHaus Ne 115400. Ycnyru nuueHauposaHbl, ofopynoBaHue
cepTudunLMpoBaHo.

CHOCKM M NOACHEHMUA:

1 AGOHEHTCKasi nnaTa ykasblBaeTcs 3a pacyeTHbll nepuog 1 MecsL, koTopbli cocTaenseT 30 (TpuALaTh)
KaneHAapHbIX AHEA ¢ AaTbl MOLKMOYeHUs K Ycnyre, v cnucbiBaetcs ¢ Jluuesoro cyeta ABoHeHTa
OAVWH pa3 B Hadane pacyeTHoro nepuopa. WHausupyanbHas para CnucaHus [AeHEeXHbIX CpencTs
W3HaYanbHO YCTaHOBNEHa Ha MepBoe 4ucno mecsua. lpu nogkniodeHuu AGOHEHTY Yenyr B Teuenue
HeronHoro pacyeTHoro nepuopa, ABGOHEHTCKasi nnarta 3a YCnyri 3a ykasaHHblii pacyeTHbld nepuod
PacCUUTLIBAETCS NPOMOPLMOHANbHO KONMWYECTBY KaneHAapHbX AHEed, B TeyeHue KOTOpbIX Ycnyra
npepocTasnanace AGOHeHTy. B crny4ae A0GpoBOMbHOM GRnOKMPOBKW/NPEKPALUEHUs YCMyr, Ppac4eTHbIk
Nepuyoa HayMHaeT OTCYMTBLIBATHCS C AaTbl BO30GHOBMEHWs okasaHus Ycnyr. ABOHEHTY AocTynHa ycnyra
W3MEHEHWS MHAMBULYANbHOI AaThl CIMCAHUA AEHEXHbIX CPEACTB Npu obpalueHum B ocuc onepartopa. Mpu

13



W3MEHEHUN pacyeTHOW AaTbl AGOHEHT BHOCUT nnaTex NpornopuuoHanbHbIi Nepuoay Mexay JeicTByloLLen
1 BbIGpaHHO# HOBOW A@TOMN CrMcaHus.

CMmeHa TapudHOro nnaHa npoussoauTcs B Gnuxaiilylo Aaty CrucaHus, nocne nonyYyeHus 3asBneHus
Onepatopom B ocuce Oneparopa.

2 yenyra «KaGenbHoe TenesneH1e» OkasblBaeTcs o6LLUEeCTBOM C OrpaHU4eHHON OTBETCTBEHHOCTbLIO «000
«dupma «Cesasb», OI'PH 1022301122689 JnueHana Ne Ne 1030-00114-77/00078194 u npegocTaesnsaeTca B
AHANOroBOM ¥ LNPOBOM KayecTBe. TexHWYECcKyl BO3MOXHOCTb MPEAOCTaBNSHWSA ycnyru Heo6xoaumo
yTouHaTs y Onepatopa. MepedyeHb TenekaHarnos ykasaH Ha caitTe www.soyka.su, https://etelcom.ru/ w
MOXeT MeHsATbes 6e3 npegynpexaeHus.

3 [laHHblii TapuchHbIi NnaH [OCTYNeH B MHOrOKBapTMPHbIX AOMaX npefoCTaBnseTca npu Hanuyuu
TexHUeckoll BO3MOXHOCTM ¥ OBOpyaoBaHUS, COOTBETCTBYIOLIEro ONPEAEneHHbIM  TEXHNHECKUM
xapakrepucTikam. Mpeanor «[o» 03Ha4aeT, YTo CKOpOCTb AOCTYNA K CETU WHTEepHET 3aBUCUT He TOMNbKO OT
TexHudeckux ocoBeHHocTel ycnyru, npepocTaensembix OnepaTopoM, HO W OT OelcTBUA  TpeTbux
onepaTopoB CBA3M, OPraHusauui 1 nuu, ynpasnsownx cermeHTamu cetm WHTepHeT, oBopyAoBaHWA
yCTaHOBMEHHoro y krueHTa. CkopocTk AOCTYNA K CETH VIHTEepHET RBNAETCA BENWUYMHON HeonpeaeneHHon 1
38BMCAT OT psAa NapameTpoB, B TOM YUCMe, TEXHUYECKUX XapakTepucTik NoAKNIOYEHNS AaHHbIX TOYEK,
MapLupyTa, TeKyllei 3arpysku KaHanos, npoussoauTenbHocT ceti. [pu oaHoBpemexHon Pabote
WHTepakTueHoro TB, ckopocTb AOCTYNa B IHTEPHET MOXET ObITb CHMXEHA.

4 TapucHbIii NnaH Bilo4aeT B cebs yenyry «MpefocTaBneHne TOUKU NOAKITHOYEHUSY. Mpy noAknyYeHuu
nomelleHus aBOHeHTa B MHOTOKBapTUPHOM [lIOME TO4Ka MOAKMIOUEHUA opraHusyetca OnepaTopom nyTem
npoKnafbIBaHua NMHUM, HEeoBX0AUMOI AN NPeAoCTaBNeHNA yCryr CBASK. CTouMOCTb 3a npegocTasnexHue
TOYKMA MOOKMIOHEHNS BKMioYeHa B exeMecauHbll nnartex. nata 3a Touky NoaKMoYeHUss B3bIMaeTca C
ABOHeHTa Ha MPOTSHKEHUM BCETO Nepuoaa AeicTBUA A0roBopa 06 oKasaHuW ycnyr CBA3W He 3aBUCMMO OT
BpeMeHU haKTUYECKOrO NONb30BAHUS YCIyrod. OpraHuzauyus [0cTyna NpOM3BOAWTCA MNpU  Hanu4unw
TeXHUYECKON BO3MOXHOCTH NOCTE NPOBEPKM TEXHUYECKUMY cnelnanucTamn Oneparopa.

Sycriyra okasbiBaeTca nnatHo. CTOMMOCTL OpraHusauun AocTyna (NOAKMIOYEHNA) K CETW B YacTHOM [ome
cocraenset 5500 p/7500 p, 3aBUCUT OT TWNa yCTaHaBn1MBaemoro oGopyaoeaHus (onTudeckuit aboHeHTCKUIA
TepMuHan) Ans AaHHOW nokauuu.

6KaaoMy abOHEHTy BblAENAeTCs NUMWAT BPEMEHU, B TEYEHWW KOTOpOro OH MOXET HEe Monb30BaTbCH
ycnyramu Onepatopa. Pasmep numuTa 1 KOnm4ecTBo NPUoCTaHOBOK B KaneHAapHOM rogy ykasaHsl B n. 6.1.
«[loBposonbHas Gnokuposka». Ycrnyra Moxet BbITh HEOOCTYNHa MO YCroBUSM BbIGpaHHbIX ABOHEHTOM
aKkuni Ha nepuoj Ux OedcTBuA.

Yeryra nogknioyaeTcs npu obpalieHun B oguc o6cnyKMBaHUA B TEYEHWEe KaneH4apHbIX CYTOK. Mpu aTom
eXeMecayHas nnarta 3a npeaocTaBneHHoe B apeHay obopyaosaHue, npeaocTaBneHue bVKCMpOBAHHOTO
agpeca IP BypeT cnucbkiBaTbCA B Nepnos foBpoBonbHON BNOKUPOBKU.

B cnyvae, ecnu B TedeHue 270 (ABYXCOT CEMUAECATH) AHell ¢ aaTbl npuocTaHoBku Ycnyr AGOHEHT He
oBpatuncs k Onepatopy 3a WX BO30GHOBMEHWEM, YuyeTHas 3anuck (morvH U rnaponb) ABoHeHTa
yoanseTcs (ecnu HeT 3afoMmKeHHOCTW), a [JOroBop CHUTAeTCs pacToprHyTbiM - no MHWLMaTBe
AGoHeHTa. B cnyyae Hanwuuns 3a/J0MKEHHOCTW MO NULIEBOMY CHETY Ha AaTy PacTOpXeHW [Noroeopa,
Oneparop enpaee obpatutcs B Cya, Ans B3bICKAHWSA 3a[0MKEHHOCTU B NPUHYAUTENBHOM NOPAAKE.
B0306HOBMEHWE OKa3aHWs YCIyr Mo ucTedeHnn 270 (ABYXCOT CeMUAECATH) AHel B lMomelueHnm ABoHeHTa,
BOZMOXHO NMULLb MyTEM 3aKMKYeHWs HOBOro [JoroBopa OKasaHus ycryr, npu OTCYTCTBUM 33A0MMKEHHOCTY
ABOHEHTa W/WNW TPETbUX MWL Nepes OnepaTopoM, 3aperucTpUpoBaHHLIX WU UMEILUX UHBLIE NpaBa
BNafeHWs UK PacnopsiKeEHNs yKaszaHHbIM NOMELLEeHUeM no paHee pacToprHyTomy Horoeopy.

LieHbl, Tapudbl 1 YCrOBUS aKkTyarnbHbl No cocTosHuMio Ha 01.02.2024 .

TapucHbin nnaH «Meraxur 200 YC»
TeppuTopus AencTaus Tapuda:
r. Eiick, n. AneKkcaHaposka, X. 3eneHas Pouwa, n. Caaosbilid, n. LLnpoyanka,n. MopcKko#, n. BAvKHeelcKui,
n. KpacHodnoTckmid, n. Komcomoned, n. OKTAGPbLCKUIA, C. Kyxapueka, n. BopoHLoBeka, n. [Ipnasoska, C.
KpacHoapmeiickoe, cT. KaHesckas, CT. HoBomuHcKas, cT. CtapofepeBAHKoBCKas, CT. HOBOAEPEBAHKOBCKASR,
x. Chagkuit iumaH.

Tapud feiicTByeT Ana MHOTOKBaPTUPHbIX AOMOB ,MOAK/MIOYEHHbIX N0 TexHonorum FTTH (PON/Ethernet).

| | HasBahue ' | «MeraxuTt 200 YC» |
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1 KaTeropus 4OMOX03AHCTB, ANA KOTOPbIX AeWCTBYeT MHOroKBapTUpHble Aoma
AaHHbIA Tapud

2 CuicteMa pacyeToB MpegonnaTtHas'

3 ABOHeHTCKas nnara: 1049 py6./mec

4 Ycnyru, BXxoasiiue B Tapud:

4.1. | KabenbHoe TeneBugeHue?

4.2. | Doctyn K ceTu MHTepHeT CO CKOPOCTLH no 200 M6wut/c®

4.3, | NMpepgocTraBneHue TOYKK NOAKNIOYEHUA (NNaTa 3a BknoyeHa B Tapud?
JINHKIO)

5. OpraHuzauus goctyna k cetu Onepartopa (nogknyeHue):

5.1. | OpraHuzaums focTyna K ceT MIHTepHeT no TeXHonoruu 0 py6°®

FTTB/FTTH (PON/Ethernet) (4o 100 M&uT/c) B >uMnbIX
NOMELLIEHUAX MHOMOITaXHbLIX MHOTOKBaPTUPHBIX XUIbIX

JOMOB
6. [lononHuTenbHLIe NapameTpel Tapuda
6.1 | [oBposonbHas BrokMpoBka 100 py6.8
Kon-Bo npuocTaHOBOK B TeveHun 365 nHei He Gonee 270-v gHew

Tapudnbin nnan «Meraxut 200 YC» — Tenematuuyeckas ycnyra Cessu, B TOM uuMcne Ans Uenei
TENEBU3WOHHOrO W (MNK) pajvoBeLlaHus, Mo npeaocTaBMNeHulo JocTyna K CeTW nepepayu [AaHHbIX
Onepatopa (ceTn UHTepHET), a Talke BO3MOXHOCTU UCMOMb30BaHUA KOHTEHTa U ApYyrix VHOopMaLMOHHBIX
WHTEPaKTUBHLIX MPUNOXeHWH, AocTaBnseMblx OrepaTopom [0 OKOHEYHOro obopyaoBaHWs ABoHeHTa,
okasbiBaeMas OnepaTopom HEMOCPELCTBEHHO ¥ (MNK) C NPUBNEYEHNeM TPETbUX NUL (OnepaTopos cBA3n).
TapudHblil NAaH JOCTYNeH TOMbKO MPYU WHAMBWUAYaNbHOM NOMb30BAHWW YCNYroi B XWibiX MOMELLEHNAX —
hU3NYECKUMU NIULLAMK NPU HAMUYUN TEXHUYECKO BO3MOXHOCTH NOAKITHEHNUS.

Bce Ycryru okasbiBaloTest Npy Hanuiuu TEXHUYECKOH BO3MOXHOCTU Ha ocHoBaHuu [orosopa 06 okazaHwA
YCNyr CBA3W, MpaBWi OKasaHus YCIyr pas3MmelleHHoi Ha caiiTe www.soyka.su, https://etelcom.ru/ , npu
OTCYTCTBUM Y AGOHEHTa 3a[0IDKEHHOCTM 3@ ycnyru cBssw. [loCTyn K cepBicam MpeaocTaBnAercs, ecn
TpaguKk Ha CEPBUCHI He OrpaHU4eH 3akoHogartenscTeom PO.

LleHbl ¥ Tapudbl ykasaHel B pybnax (HOC He oGnaraertcs). Ycnyru nNOAKMIOYEHMSA, AOCTyna K CeTy
npepoctaensTcs 000 «dupma «CeaAsby. YCNyru UHTEPaKTUBHOrO TenesnaeHna NpeAoCTaBAoTCA 000
«24vyacaTB» OIPH 1137746516148 IuueHaus Ne 115400. VYcnyru nuueHsupoBaHel, obopyfposaHue
cepTudunyMpoBaHo.

CHOCKM M MOACHEHUA:

1 AGOHEHTCKas MnaTa ykasblBaeTcsi 3@ pacyeTHbli nepuoa 1 Mecsl, KOTOpbIi cocTaenset 30 (TpuauaTb)
KaneHAapHbIX AHei ¢ AaThl MOAKMIMEeHWs K Ycmyre, M cnucbiBaeTca C Jluuesoro cuyeta ABoHeHTa
OAWH pas B Hayane pacdeTHoro nepuopja. WHaveugyaneHas Aata CnMcaHWA [AeHexHbIX CPeacTs
WaHa4yanbHO YCTaHOBMEHa Ha nepeoe 4ucro mecsila. lpu noakniodeHun ABOHEHTY YCnyr B Te4eHue
HEMOMHOTO PacyeTHOro nepuoaa, ABOHeHTCkasi nnata 3a Ycnyrn 3a ykasaHHbld pacyeTHblid nepuos
PacCUMTLIBAETCS MPOMOPLMOHANBHO KOMUYECTBY KaneHAapHbIX [AHeW, B Te4YeHWe KOTOpbiX Yenyra
npepocTasnanace ABOHeHTy. B cnyyae pobposonbHOi GrokupoBku/MpekpalleHus Yecnyr, pacyeTHbli
nepuos HauMHaeT OTCYMTLIBATLCS C AaTbl BO3OGHOBMEHMS OKasaHus Ycnyr. ABOHEHTY JAOCTyMHa ycnyra
W3MEHEHUS HAMBUAYANbHOW AaThl CNMCAHWA AEHEXHbIX CPEACTB npu obpalleHun B ocuc oneparopa. lNpu
W3MEHEHUM PacyeTHO AaTbl AGOHEHT BHOCWT MnaTex NponopUMoHanbHbii nepuogy Mexay deicTeytoLled
1 BbiGpaHHO# HOBOI JaToW crnvcaHus.

CMeHa TapucHOro nnaHa NpoMsBOAUTCA B Brniwxaillylo AaTy CrUCaHWs, nocre nonyveHws 3asBneHus
OnepaTopom B othuce Onepartopa.

2 yenyra «KabenbHoe TenesuaeHne» okasblBaeTcs 0BLIECTBOM C orpaHu4eHHol oTeeTcTBEHHOCTLI0 «O00
«dupma «Csasb», OFPH 1022301122689 JluueHaus Ne Ne J1030-00114-77/00078194 n npefoCTaBNsAETCs B
aHanoroeoM W LWPOBOM KaqecTBe. TexXHWYEecKyl BO3MOXHOCTb MPEeAoCcTaBNeHus ycnyru HeoBxoAUMO
yTo4HATb Yy Onepatopa. lNepeyeHb TenekaHanos ykasaH Ha caiite www.soyka.su, https://etelcom.ru/ 1
MOKET MeHaTbcA Bea npenynpexaeHus.

3 MaHHbll TapuHbIA NnaH [OCTYNEH B MHOTOKBAPTMPHbLIX AOMax MPefoCcTaBnseTcs npu Hanudun
TEXHUYECKON BO3MOXHOCTM W o06OpyaoBaHWsl, COOTBETCTBYIOLErO OnpeAeneHHbIM  TeXHUYECKUM
xapakrepucTukam. Mpeanor «40» 03Ha4aeT, YTO CKOpPOCTb AOCTYNA K CeTU MHTEPHET 3aBUCUT HE TONbKO OT
TexHU4YecKnx OcoBeHHOcTel ycnyru, npeaocTaenseMbix OnepatopoMm, HO v OT OeicTBuin TpeTbux
ONEpaTopoB CBA3W, OpraHusaunii u nuu, YNpasnsoLWX cermeHTamu cetn WHTepHeT, oBopynoBaHus
YCTaHOBMEHHOrO Y KreHTa. CkopocTb 4oCTyna K ceTn WUHTepHeT sBnseTcs BEnUYMHON HeonpeAeneHHon 1
3@BUCUT OT pAAa NapaMeTpoB, B TOM YMCIE, TEXHUYECKUX XapaKTepuUCTUK MOAKMIOHEHUS AAHHBIX TOHEK,
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MapLupyTa, TeKylled 3arpy3ks4 KaHanos, NPOU3BOAUTENBHOCTU CETW. Mpu opHoBpemeHHoi Pabote
WHTepakTusHoro TB, ckopocTb AocTyna B MIHTepHeT MOXeT BbITb CHUXeHa.

4 TapudbHblit NNaH BknloyaeT B cebs yonyry «lpefocTaeneHue TOUKA NoAkniodeHus». MNpu nogknioyeHny
nomeLLeHus aGOHEHTa B MHOrOKBapTMPHOM [JOME ToYka MOAKMKYeHUA opraHunayetcs OnepaTopom nyTem
npoKnaabIBaHua NuHUM, HeoBXOAUMOi Ans NpefocTaBeHus ycryr cesasv. CToMMOCTb 3a NpeaocTaBnexHne
TOYKM MOAKMIOYEHWUS BKMIOYEHA B EXEMECHYHbI nnatex. [narta 3a Touky MOAKMNIOYEHWs B3bIMaeTcs ¢
ABOHEHTa Ha NPOTSEHUN BCero nepvoga AeicTBua gorosopa of okasaHWu ycnyr CBA3W He 3aBUCUMO OT
BpeMeHu haKkTUYecKoro Monb3oBaHus ycryroi. OpraHusauus AOCTyna NPOWUSBOAMTCA NP Hanuuuu
TEXHWYECKOI BO3MOXHOCTU NOCNe NPOBEPKU TEXHUYECKUMY cneyunanictammu Onepatopa.

5 ycnyra okasbiBaeTcA GecnnaTtHo. CTOMMOCTb OpraHusauun Aoctyna (nogkniveHusa) K CeTW B
MHOroksapTupHoM gome coctaensiet 0 pyb.

SKaxxaoMy aboOHEHTy BblOenseTcs NMUMUT BPEMEHW, B TEYEHWW KOTOPOro OH MOXET He Nonb30BaTbCH
ycnyramu Oneparopa. Pa3mep numuTa 1 KONWYeCTBO NPUOCTAHOBOK B KaneHAapHOM rofy ykasaHbl B . 6.7
«[JoBpoBonbHas GnokupoBka». Ycnyra MOXeT ObiTb HEAOCTYNHa Mo yCroBUAM BblGpaHHbIX AGOHEHTOM
aKkuuit Ha nepuog MxX eACTBUSA.

Yenyra noaknioyaetcs npu obpaileHny B oduc obcnyxusaHns B Te4eHe kaneHaapHbIX CyToK. Mpu aTtom
exeMecsiyHas nnata 3a NpeaocTaBneHHoe B apeHay obopyfoBaHue, npefocTasneHne KCMpoBaHHOrO
anpeca |P Byget cnuckisaThes B Nepuos Ao6poBONbHOM ONOKNPOBKHK.

B cnyuae, ecnu B TeyeHue 270 (ABYXCOT ceMupecsiTv) AHEA C AaTel MPUOCTAHOBKM Ycnyr AGOHEHT He
obpatuncs Kk Onepartopy 3a WX BO30GHOBNEHWeM, Y4YeTHas 3anuck (MoruH K napons) ABOHeHTa
ynansercs (ecnu HeT 3afO/MKeHHOCTW), a [Orosop CYWTAETCA PacTOPrHyTLIM MO WHMLMaTUBE
ABOHeHTa. B criyyae HanuuMs 3af0MKEHHOCTW MO NULEBOMY CHYeTy Ha Aaty pactopxenus [lorosopa,
OnepaTop Bnpaee obpatutcsi B Cya, ANsA B3bICKAHWS 38J0/MKEHHOCTY B NPUHYAUTENBHOM Nopsigke.
Bo30o6HOBNEHWE OKa3aHWa ycnyr no ucredenun 270 (ABYXCOT CEMUAECATH) aHei B MomeleHnn ABoHeHTa,
BO3MOXHO NULLL NYTEM 3aKNioYeHuss HoBoro [loroBopa OKasaHust ycnyr, Npu OTCYTCTBUM 3a[0/MKEHHOCTU
ABOHeHTa WM TPeTbUX NUL nepes ONepaTopoM, 3aperucTpUpoBaHHBIX UMM MMERLUX WHble npaea
BNaZfieHUsl UMW PacNopsHKeHNs ykasaHHbIM MOMELLIEHVEM MO paHee pactoprHyTomy [loroeopy.

LleHbl, Tapudbl 1 yCnoBus akTyanbHel No coctosHnio Ha 01.02.2024 .

TapudpHbii nnaH «Cynepxut 200 (YC)»
TeppuTopus geiicTeua Tapuda:
r. EVick, n. AnekcaHapoBKa, X.3eneHan Powga, n.Cagosslid, n. Lnpoyakka, n.
Mopckoit,n.Banxreeiickuii,n.KpacHodnoTckuit,n.Komcomoneu,n.OKtabpbCKUMiA, €. Kyxapueka, n.
BopoHUOBKa, N. Mpura3oska, c. KpacHoapmelickoe, cT. KaHeBCKas, CT. HOBOMMHCKaA, CT.
CrapoaepeBaHKOBCKas, CT. HoBoAepeBAHKOBCKas, X. Cnagkuil JlumaH.
Tapud AeicTBYeT AR YaCTHbLIX MUAbIX LOMOB.

HasBaHue «Cynepxut 200 (4YC)»
1 KaTeropusi AOMOX02AWCTB, AfA KOTOPLIX AeHCTBYET YacTHble Xunkle foma
AaHHbIX Tapud
2 Cucrtema pac4yeToB MNpeponnarHas’
3 ABGoOHeHTCKas nnara. 1049 py6./mec
4 Yenyru, BXxogsiwue B Tapudg:
4.1. | NuTepaktuBHoe TB, nakeT Ao 5 ycTpoiicTs Bann OnTUumMyMm+2
4.2. | focTyn K ceT MHTEepHET cO CKOPOCTLIO Ao 200 M6ut/c®
4.3. | MpepocTaBneHue TOYKU NOAKMIOYEHUA (NnaTa 3a BknioueHa B Tapudg*
JINHMKIO)
5. Opranusauua goctyna k cetn Oneparopa (nogkmnoyveHue):
5.1. | OpraHusauus goctyna k ceTi IHTepHeT no TexHonoru 3500 py6 /5500 py6/7500 py6°
FTTB/FTTH (Ethernet)/FTTH (PON/Ethernet) (qo 200
MBUT/C) B UMblX NOMELUEHUAX, B YaCTHbIX JOMaXx
6. [ononHuTenbHble NnapameTpbl Tapuda
6.1 | JoBposonbHasa GnokupoBka 100 py6.8
. Kon-Bo npuocTaHoBoK B TedeHuu 365 gHel He 6onee 270-u gHen
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TapudHbii nnan «Cynepxut 200 (4C)» — Tenemarudyeckas ycnyra cBsav, B TOM Yucne ANA Lenei
TENEBM3UOHHOTO W (MNWM) pagvoBellaHusi, Mo npefocTaBrneHuld AoCTyna K CeTU nepedadu [aHHbIX
Onepatopa (ceT IHTepHET), a Takke BO3MOXHOCTW UCNONb30BaHUA KOHTEHTa 1 ApYrux MHOPMaUMOHHbIX
WHTEPaKTUBHbLIX MPUNOXEHWA, JocTaBnseMmbix OnepartopoMm A0 OkoHevHoro obopynoeaHusi ABGOHeHTa,
oka3sbiBaemasn OnepaTopoM HenocpeaCcTBEHHO W (MNK) C NPUBIEYEHUEM TPETbUX NULL (ONepaTopoe CBSA3M).
TapudHbli NnaH SOCTYNEH TOMbKO NpW WHAMBWAYANbHOM MOMb30BaHWKM YCIYrol B XWMbIX NOMELUEHNAX —
HU3NUYECKUMUN NULAMMW NPU HAaNWYUN TEXHMHYECKOW BO3MOXHOCTU NOAKMHOYEHNUS.

Bce Ycnyri oKkasbiBAKTCA NPU HaNW4uKM TEXHWYECKOH BO3MOXHOCTM Ha OCHOBaHWW [loroBopa o6 okasaHus
yCnyr CBS3M, NpaBUN OKasaHWA yCnyr pasMelieHHOW Ha caite www.sovka.su, https://etelcom.ru/ , npu
oTcyTcTBMM Y ABOHEHTa 3af0MMKEHHOCTM 3a ycnyru cBasu. [JoCTyn K CepBMcaMm NpefocTaBrsieTcs, ecnu
Tpadwk Ha cepBKChl He orpaHWyeH 3akoHoaaTenscTeoM PO.

LleHbl u Tapudbl ykazaHsl B py6nax (HOC He obnaraetcsi). Ycnyru NOAKMKOYEHWs, AOCTyna K Cetu
npenoctaensiotes 000 «dupma «Cessb». YCnyru UHTEpaKTUBHOTO TenesuaeHns npegocraensiorcs OO0
«244yacaTB» OMPH 1137746516148 JluueHsus Ne 115400. Ycnyru nuueHsupoBaHbl, obopyaosaHue
cepTUdULMPOBaHO.

CHOCKM W NOAICHEHUA:

' ABOHEHTCKas nnaTta yKasblBaeTCs 3a pacyeTHbIi nepuon 1 Mecsl, KoTopbli cocTasnseT 30 (TpWAauaThb)
KaneHAapHbIX [AHel ¢ AaThl MoAKMKYeHus K Ycnyre, U cnucoiBaeTca ¢ Jluuesoro cyeta AGOHeHTa
OOWH pa3 B Hauane pacdeTHoro nepvoja. WHaueBupyanbHas parta CnvcaHWA [AeHeXHbIX CpeacTs
W3HauanbHO yCTaHOBMEHa Ha nepeoe uYucno mecsua. Mpu noakmioyeHun AGOHeHTY YCnyr B TeueHue
HEMOMHOrO pacyeTHoro nepvoga, AGOHEHTCkas nnara sa Ycnyri 3a ykasaHHbll pacyeTHblil nepuoa
PaCCYUTLIBAETCS MPONOPLMOHANLHO KOTMMYECTBY KaneHaapHbix AHeid, B TeyeHuWe KOTopbix Ycnyra
npepocTaensnace AGOHeHTy. B cnyyae [o6poBonbHOM GROKMpOBKW/MPEKpalyeHns Ycnyr, pacyeTHbld
NepUoA Ha4yMHaeT OTCYUTLIBATLCS C AaTbl BO30GHOBMEHWA okasaHus Ycnyr. AGOHEHTY AOCTyrnHa ycryra
W3MEHEHUS WHAMBUAYArNbHOW AaThl CNMCAHWA AEHEXHbBIX CPEACTB npu obpalleHnun B oduc oneparopa. Mpu
W3MEHEHUM pacHeTHON AaThl AGOHEHT BHOCWT MraTex NponopLUOHaNbHbIA Nepuoay Mexay AeicTBYoWed
1 BbIGpaHHOW HOBOIA faToW cnucaHus.

CMmeHa TapudHOro nnaHa npovssoauTcs B Onvkailylo faTy CnucaHus, nocrne nonyydeHus 3asBneHus
OnepaTtopom B othuce OnepaTtopa. '

2 yenyra «MHTepakTuBHoe TB» okasbiBaeTcA OOLIECTBOM C OrpaHU4eHHOW OTBETCTBEHHOCTBIO «24 vaca
TB», OFPH 1137746516148, WHH 7701362121 B obbeme naketa «bangn OnTumym+». [llepeyeHb
TenekaHanoB ykasaH Ha cailTe https://24h.tv/provider/etelcom M MoOXeT MeHaTbcs Ges npegynpexaeHus.
MogknioyeHue naketa «baHn OnNTUMyM+» HeBO3MOXHO Ge3 npefocTaBneHusa ycnyru AOoCTyna K Cemu
WHTepHeT. Bepcuu TenekaHanoB Poccus, HTB, TB-Llentp, 3sesga, THT, CTCT, [omaluHui, MepBbiA,
PeHTB MOryT OTNW4aTbCs B 3aBACKMOCTW OT pervoHa. lNakeT Bkniodaer B cebs 313+ (70+HD; 3 4K)
KaHarnoB, C BO3MOXHOCTbH WHTEPaKTUBa M apxXuBoM. 3a [OMOMHWTENbHbIE NaKeTbl KaHanoB B3bIMaETCH
nnara 3a NoAknioyeHve (exemecsuHas nnarta). Mpu HenonHoOM MecsALe WCMonb3oBaHWA Tapuda nnara 3a
MOAKITIOYEHHbIE JOMNOMNHUTENbHbBIE NakeTbl He Bo3BpalwaeTcs. [TnaTa 3a nogknkYyeHe B3uMaeTca B MOMEHT
NOAKMIOYEHUA W B NOCNEACTBMM B NEpBbI AeHb Hayana OunnuHr LMKNa KaXxgoro pacyeTHoro nepuoga Ao
MOMEHTA OTKIMHYEHUR AONOMHUTENBbHOrO NakeTa.

3 [aHHbll TapudHbl NnaH JOCTYNeH B MHOrOKBapTUPHBIX AOMax npPefoCTaBnsieTcs npu  Hanu4un
TEXHUYECKON BO3MOMXHOCTM U 0BOpYAOBaHWsA, COOTBETCTBYIOWEro onpefeneHHbiM — TexXHU4eCKUM
xapaktepucTukam. Mpeanor «Ao» 03Ha4aeT, YTO CKOPOCTb AOCTYNa K CETU VIHTEpPHET 3aBUCUT HE TOJbKO OT
TeXHUYECKMX OCOBEHHOCTE! Yycrnyru, npeaocTasnsieMbix OnepaTopoMm, HO W OT AEWCTBUIA TpeTbux
OMepaTopOB CBS3M, OpraHW3aUWMili ¥ N, ynpasnsloWux cermeHTamu ceti MHTepHeT, obopynosaHus
YCTaHOBINEHHOrO y KnueHTa. CkopocTb A0CTyna K ceTu WHTEpHeT ABNseTcs BeNMYnHOM HeonpeaeneHHoi n
33BMCUT OT psiga NapameTpoB, B TOM 4uCre, TEXHUYECKUX XapakTepucTWK MOAKNIOYeHWs AaHHbBIX TOYEK,
MapLupyTa, Tekylieid 3arpysku kaHanoe, npoussoguTensHocTH ceTu. [pw ogHoepemeHHol PaboTe
WHTepakTusHoro TB, ckopoCTb goctyna B IHTEpHeT MoXeT BbITb CHINKEHA.

4 TapudHblit NnaH BknovaeT B cebs yenyry «pepocTaenenne TOYKW NOAKITHYEHUSAY. Mpn nogkroveHum
noMeLLeHns aboHEHTa B MHOrOKEGPTMPHOM AOME TO4Ka NOAKMIOYEHNA opraHuayeTca OneparopoM nyTem
MpoknazblBaHusa NuHWKM, HeoBxoauMon ANs NpefocTaBrneHus yernyr CBA3M. CToMMOCTb 3a npejocrasneHue
TOYKM MOOKMIOYEHUA BKMOYEHA B eXeMecsyHbld nnartex. nara 3a To4Ky NOAKIIOYEeHWA B3bIMAETCA C
ABOHEHTa Ha MPOTSHXKEHUM BCEro nepuopa AeicTens aorosopa o6 okasaHuu ycryr CBA3U HE 3aBUCUMO OT
BpEMeHM (aKTUYecKoro nonb3oBaHua ycnyroi. OpraHusauma [OCTYna NpOWU3BOAWTCA MpU  Hanuuuu
TEeXHUYECKOH BOSMOXHOCTY Nocre NpoBepkn TexHudeckumu cneuyuanucramu Oneparopa.

5 ycriyra okasblBaeTcs nnatHo. CTOMMOCTb opraHusauumn AocTyna (MOAKMIYEHWs) K CeTU B YacTHOM Aome
cocraensetr 3500 p/5500 p/7500 p, 3aBUCUT OT TUMa ycTaHaBNMBaeMmoro OGOpYAOBaHUA (ONTUYECKWH
aboHeHTCKWiA TEpMUHan) 4nA AaHHOA nokaumu.
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8KaaoMy abOHEHTY BbIAENAETCA NMMWAT BPEeMeHU, B TEYeHWN KOTOPOro OH MOXET HE MNOnbL30BAaTLCA
ycnyramu Onepatopa M He BHOCUTb Mnary 3a NnHui. Pasmep numuTa W KOMUYECTBO MPUOCTAHOBOK B
KaneHaapHoM rogy ykasauel B n. 6.1. «[lobposonbHas Bnokvuposkay. Ycnyra MoxeT GbiTb HEAOCTYMHA No
yCrOBUAM BbIGpPaHHbLIX AGOHEHTOM aKLmii Ha nepuoa nx OeicTeus.

Ycnyra nogkntodaeTcs npu obpalyeHumn B oguc 0BCNyXUBaHWUA B TEYEHWe KaneHaapHbix CyTok. lpu aToM
eeMecsuHas nnarta 3a npefocTasneHHoe B apeHay obopydoBaHue, npepocTaBneHne hrKCUpOBaHHOIO
afpeca IP 6ygeT cnncblBaTbCA B nepuoa [,06poBONBHON BNOKUPOBKH.

B cnyuyae, ecnu B TeueHue 270 (AByXcoT CeMUAEcATH) AHel C AaTbl NPUOCTAHOBKM Ycnyr ABOHEHT He
obpatuncs k Onepartopy 3a WX BO30OHOBNEHWEM, YyeTHas 3anucb (noruH u naponb) ABDOHEHTa
yoansetcs (ecnu HeT 3afOofMKeHHOCTM), a AOrosop CHUTaeTCs pacToprHyThiM MO WHWUMaTUBE
ABOHeHTa. B cryyae Hamuuusi 3aJOIMDKEHHOCTW MO JIMLIEBOMY CYETy Ha AaTy pacTOpXeHWS Joroeopa,
Onepatop enpase o6patutcs B CyA, ANA B3bICKAHWA 38[0MKEHHOCTU B NPUHYANTENBHOM nopsiake.
Bo306GHOBAEHME OKAa3aHWs yeryr no ucteveHun 270 (4ByxcoT cemupecsTi) aren B MomeweHnn ABoHeHTa,
BO3MOXHO MULLb NyTEM 3aKM4eH!st HoBoro [loroBopa Oka3aHus ycnyr, npu OTCYTCTBUM 330MKEHHOCTH
ABOHEHTa W/MNU TPETbUX MWL, Mepej OnepaTopoM, 3aperucTPUpOBaHHBIX WK UMEKWNX WHBIE npaea
BRnafeHUs UNn PacnopsKEHUs ykasaHHbIM NOMELLEHNEM M0 paHee pacToprHyTomy [orosopy.

LieHbl, Tapucbbl 1 YCOBUS aKTyarnbHbl N0 COCTosHMIO Ha 01 .02.2024 r.

TapudHbiin nnaH «Cynepxut 100 (YC)»
TeppuTopus aeicTeusA Tapuda:
r. Eiick, n. AneKcaHapoBka, x. 3enexas Poua, n.Cagosbiii, n.LLupoyakka, n. Mopckoii,
n.BavKHeelckuit,n.KpacHodnoTckui,n.Komcomoneu,n.OKTabpbCkuid, €. Kyxapueka, n. BOPOHLOBKa, N.
Mpua3oska, ¢. KpacHoapmeiickoe, cT. KaHeBcKas, cT. HOBOMUHCKaA, CT. CrapopepeBAHKOBCKaA, CT.
HoBopgepeBaHKOBCKas, X. Cnagkuil lnmaHn.
Tapud AeNCTBYET ANA HaCTHBIX XKUbIX JOMOB.

HasBaHue «Cynepxut 100 (4C)»

1 KaTeropusi BOMOXO3AWCTB, ANA KOTOPbIX AeHCTBYeT YacTHble XuUnblie Joma
OaHHbIA Tapud

2 Cuncrema pacyeToB MpegonnarHas'

3 ABoHeHTCKas nnara. 749 py6./mec

4 Ycnyru, Bxogsiuue B Tapud:

4.1. | UuTepakTuBHoe TB, nakeT Ao 5 yCTPOUCTB Banpn Nant+?

4.2. | DocTyn k ceTi MHTEepHET CO CKOPOCTLIO no 100 Méur/c®

4.3. | MpepocTaBneHne TOYKU NOAKIIOYEHHSA (NnaTa 3a BknioyeHa B Tapudg?
JIUHWIO)

5. OpraHu3sauus Joctyna k cetu Onepartopa (nogknoyeHue):

5.1. | OpraHusauusa goctyna k ceT VIHTepHeT no TexHonorum 3500 py6 /5500 py6/7500 py6°
FTTB/FTTH (Ethernet)/FTTH (PON/Ethernet) (ao 100
MBUT/C) B XUMbIX NOMELLEHWAX, B YACTHbIX AOMax

B. [ononHutensHble NnapamMeTpbl Tapuda ,

6.1 | JoBpoeoneHasa 6NOKUPOBKa ) 100 py6.8
Kon-Bo nprocTaHoBOK B Te4eHun 365 aHei He 6Gonee 270-n gHewn

Tapudnbiii nnad «Cynepxut 100 (YC)»— Tenemaruyeckas ycnyra cesau, B TOM Yucrne Ans Lenei
TEeNeBU3UOHHOTO M (MnNu) pagvoBellaHus, No nNpeAocTaBneHWto LOCTyna K CeTW nepefady AaHHbIX
Onepatopa (ceTi UHTepHET), a Taioke BO3MOXHOCTU Ucrnonb3osaHus KoHTeHTa 1 ApyriX MH(OPMaLMOHHbIX
WHTEPaKTUBHbIX MPUNOXEHUNR, JocTaBnseMbix OnepaTtopoM A0 OKOHe4YHoro obopynoBaHWSA ABDoHeHTa,
okasbiBaemas OnepaTopom HENoCpPeaCTBEHHO U (MNK) C NPUBNEYEHUEM TPETLUX N (ONepaTopoB CBA3N).
TapudHbIi NNaH JOCTYNEH TONMBKO NMpW MHAMBUAYANbHOM MONb30BaHUK YCMYrod B XWbIX NOMELEHNAX —
hU3UHECKMMI NULIEMU NPU HAMUYUUA TEXHUYECKON BO3MOXHOCTU NOAKMHOYEHNS.

Bce Ycnyri okasbiBaloTCsi NPy Hanuuu TEXHUHECKOH BO3MOXHOCTW Ha ocHosaHuu [Joroopa o6 okasaHus
YCIyr CBS3M, MPaBUM OKa3aHWs yCnyr pasMeLleHHOl Ha caitTe www.soyka.su, httpsi//etelcom.ru/ , npu
oTcyTcTBMKM ¥ AGOHEHTa 3afOMMKEHHOCTM 3a ycnyrm cessu. [locTyn K cepBucam npefocTasnseTcs, ecnu
TpaduK Ha CePBUCHI HE OrpaHW4eH 3akoHoaaTenscTeom PO.
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LleHsl v Tapudpbl ykasaHel B pybnsx (HOC He ofnaraercs). Ycrnyrv noAknmioYeHus, JOCTyna K CeTu
npegocTaenstotes 000 «Pupma «Csssby. YCNyrn MHTEPAKTMBHOTO TENEBUAEHUA NPELoCTaBNA0TCA 000
«244yacaTBy» OIMPH 1137746516148 JuueHaws Ne 115400, Ycnyrv nuueHsupoBaHbl, oBGopyAoBaHue
cepTuduLMpoBaHO.

CHOCKM U NOAACHEHMUA!

1 ABOHEHTCKas nnaTta yKasblBaeTcs 3a pacueTHblit nepuod 1 mecsl, koTopeiit coctasnset 30 (TpualaTh)
KaneHaapHbIX AHeA ¢ AaThl MOAKMIYEHWs K Ycnyre, u cnucbiBaetca ¢ Jluuesoro cyeta AGoHeHTa
OAWH pa3 B Hayane pacyeTHoro nepuopa. WMHoueupyanbHas Aata CnucaHWs AeHexHbIX CpeacTs
W3HaYanbHO YCTaHOBMEHa Ha nepeoe 4ucro mecsua. lpu noakmoyeHun AGOHEHTY Ycnyr B TedeHue
HErMOMHOro pacHeTHOro nepuoga, ABOHEHTCKas nnaTta 3a Ycnyru 3a ykasaHHbii pacyeTHbli NepvoA
pacCYUTLIBAETCH MPOMOPLMOHANbHO KOMWYECTBY KaneHAapHbiX [AHeW, B TeYeHWe KOTOpbIX Ycnyra
npepocrtasnanace AGOHeHTy. B cnyyae p[obposonbHOl GnokupoBku/npekpalleHus Yenyr, pacyeTHbI!
Nepuoa HauMHaeT OTCYUTBIBATLCH C [aThl BO3OBHOBNEHMs okasaHus Ycnyr. AGOHeHTy AocTynHa ycnyra
W3MEHEHUs UHAMBUAYaNbHOW AaThl CNUCaHWs AEeHEXHBIX cpeacTs npy obpaleHny B oduc oneparopa. Mpwu
W3MEHEHUM pacyeTHOM AaTbl AGOHEHT BHOCUT MMaTex NponopuuoHanbHeld neprnoay Mexay AeicTeyoLlei
1 BbIBpaHHO HOBOW JaTOW CIUCaHNA.

CMeHa TapudHOro nnaHa npouseoguTcs B Onwkaiwylo AaTy CnucaHus, nocne nony4eHus 3asBrieHns
Oneparopom B oguce Onepartopa.

2 yonyra «MHTepakTeHoe TB» Oka3bliBaeTcs OBLIECTBOM C OrpaHUYeHHON OTBETCTBEHHOCTHIO «24 vaca
TB», OFPH 1137746516148, HH 7701362121 B o6beme naketa «banan Jlaiit+». MNepeyeHb TenekaHanos
ykasaH Ha caiite hitps://24h.tv/provider/etelcom n MoXeT MeHsTbCA Ge3 npeaynpexaeHuns. MopknioyeHwe
naketa «BaHan llaiT+» HeBO3aMOxHO Ge3 npegocTaBreHus ycnyrv aoctyna k cetT WHTepHeT. Bepcuu
Tenekananos Poccus, HTB, TB-Lewtp, 3sesga, THT, CTCT, [omaiuHuii, [epssii, PeHTB m™oryT
OTNMYaTbCA B 3aBUCMMOCTM OT pervoHa. Maker skniovaeT B ceba 175+ (70+HD; 3 4K) kaHanos, ¢
BO3MOXHOCTBIO MHTEpaKTUBa U apxuBOM. 3a AOMNONHWTENbHbIE MakeTbl KaHanos B3biMaeTcs nnara 3a
MOAKMIOYEHNE (exemecsyHas nnara). Mpu HerofHOM Mecaue Mcnonb3oBaHus Tapuga nnara 3a
NOAKMIOYEHHbIE JONONHUTENbHBIE NaKeTLl He Bo3epaujaeTtcs. [naTa 3a noaknoyeHe B3MMaeTcs B MOMEHT
NOAKMIOYEHNA 1 B NOCNEACTBUM B NMEPBLIA AeHb Ha4ana GunnuHr Lukna Kaxaoro pac4eTHoro nepuoaa Ao
MOMEHTA OTK/TKUYEHWUS AONONHUTENBHOrO NakeTa.

3 Mpegnor «A0» 03HA4YaeT, YTO CKOPOCTh AOCTYNa K CETU WHTepHeT 3aBWUCUT He TOMbKO OT TeXHWHECKWX
ocoBeHHOCTel ycnyru, npegoctaensieMbix OnepaTtopom, HO W OT AENACTBUIA TPETbUX ONEpaTopoB CBA3W,
opraHusaumMii M nUL, YNpaBnsoWux cermeHTamu cetu WHTepHer, oBopynoBaHWs yCTaHOBNEHHOrO Y
knueHTa, CKopocTb AOCTYNa K CeT MIHTEpPHET SBMNAETCS BENMUYMHOW HEONpeAeneHHoi 1 3aBucuT OT piAa
napameTpoB, B TOM YUCNE, TEXHNYECKUX XapaKTEPUCTUK NOAKMIOYEHNA aHHbIX TO4EK, MapLupyTa, TeKyLwe
3arpyaku KaHanos, NpOU3BOAUTENBHOCTY ceTi. [1pn 0AHOBPEMEHHOM Pa6oTe UHTepakTueHoro TB, ckopocTb
Aoctyna B MIHTepHET MOXET BbITb CHMKEHA.

4 TapuchHbIl NnaH BknoyaeT B cebs yenyry «lpeaocTasneHue TOUKA NOAKMO4EHUs». [pu NOAKMoHEHUN
nomelleHuss aBoHeHTa B YaCTHOM [OME TOuYka MOAKMIKYEHUs opraHu3yetcs OnepaTtopoMm MyTem
NPOKNaAblBaHUA NUHWK, HEOBXOAMMON AN NpeAccTaBsneHns ycnyr ceaau. CTOMMOCTbL 3@ NpeaocTasnexue
TOYKN MOAKIIOYEHUA BKIIOMEHA B eXeMecayHbl nnaTtex. [Inarta 3a Touky NOAKMKYEHWs B3biMaeTcs C
ABOHEHTa Ha NPOTSHIKEHUM BCEro nepuoaa AeWCTBUA Aorosopa O OKasaHWM ycnyr CBS3U HE 3aBWCUMO OT
BpEMEHU (aKTUYECKOro Nonb30BaHUA ycnyroid. OpraHusauust AocTyna npovSBOAUTCH NPU  HamuHuu
TEXHUYECKON BO3MOXHOCTY Nocne NpoBepkn TexXHUYeckumu crieuuanuctamu Oneparopa.

S ycryra okasblBaeTca nnatHo. CTOMMOCTb OpraHn3aumMiM AocTyna (MOAKNIYEHNUS) K CeTU B 4acTHOM [oMe
cocrasnsier 3500 p/5500 p/7500 p, 3@BUCWT OT TUna ycTaHaenueaemoro obopyAOBaHMS (onTu4yeckuni
aBoHEeHTCKUIA TepMUHan) Ana AaHHoW nokauuu.

8Kagomy abOHEHTY BbIAENSAETCH NUMWT BPEMEHM, B TEYEHUW KOTOPOro OH MOXET HE norib30BaThbCH
ycnyramv Onepartopa. Pasmep numuTa n KONWYECTBO NPUOCTAHOBOK B KaneHAapHOM rofy ykasarbl B . 6.1.
«[loBposonbHast GnokvMpoBka». Ycnyra MoxeT ObiTb HEAOCTynHa no yCrnosuAaM BblOpaHHbliX ABOHEHTOM
akuuii Ha nepuod WX AelcTeus.

Yenyra noakntodaeTcs npy obpallennn B omc obcnyxusanus B TeYeHne KkaneHAapHbix CyToK. Mpwn aTom
eXeMmecsiyHas Nnata 3a NpefocTaBneHHoe B apeHay obopyaoBaHue, npejocTaBreHne UKCUPOBaHHOMO
anpeca |P 6yget cnucelBaThecs B Nepuo A06poBonbHOM GrOKUPOBKU.

B cnyvyae, ecnu B TeyeHue 270 (ABYXCOT CeMWAECATH) AHEW C AaTbl NPUOCTAHOBKM Ycnyr AGOHEHT He
obpatunca k Onepatopy 3a MX BO30OHOBNEHWeM, YueTHas 3anucb (NorvH W napons) AGoHeHTa
yaansetcs (€CnW HET 33[0MKEHHOCTM), @ [JOroBop CYWTAeTCAa pacTOprHyTelM Mo MHALMATUBE
ABoHeHTa. B cnyyae Hanwuus 3aA0SDKEHHOCTM MO NUUEBOMY CYeTy Ha AaTy PacTopXeHus [Horoeopa,
Onepatop Bnpase o6patuTcs B Cya, ANA B3bICKaHUA 3a40MKEHHOCTY B NPUHYAUTENBHOM NOPAAKE.
Bo30BHOBEHNE OKa3aHust YCRyr No UcTeueHun 270 (ABYXCOT CEMUAECATH) AHEW B MomeleHnn AGOHEHTa,
BO3MOXHO IULLb MyTEM 3aKMioYeHust HoBoro [loroBopa OkasaHus Ycryr, mpu OTCYTCTBUM 38A0MKEHHOCTU
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AGOHEHTa WWNW TPETbUX ML Mepes OnepaTopoM, 3aperncTPUpOBaHHBIX MK MMEIOLIMX WHbIE Npasa
BNageHNs UMK PacriopskeHst YkasaHHbLIM NOMELLEHNEM MO paHee pacToprHyToMy Joroeopy.

LleHbl, Tapudebl 1 YCroBUsA akTyarnbHbl N0 COCTOAHUIO HA 01.02.2024 .

TapudHblii nnaH «Cynepxut 100 (MKL)»
TeppuTopus AelcTana Tapuda:
r. Efick, n. AnekcaHapoBka, X. 3eneHas Pouia, n. Cagosslit,n.
UJmpoanKa,n.Mopcxoﬁ,n.Enmeeeﬁc:{Mﬁ,n.Kpac:HocpnOTcxmﬁ,n.I{omcomoneu,n.Omﬂﬁpbcmﬁ, c. Kyxapuexa,
n. BopoHuoBka, n. MNpuasoska, C. KpacHoapmeiickoe, cT. KaHesckas, CT. HoBoMWHCKas, CT.
CrapogepeBsiHkoBckasi, CT. HoBoaepeBAHKOBCKas, X. Cnaakuii JlnmaH.
Tapud AeicTByeT AnA MHOrOKBapTUPHBLIX 4OMOB.

HassaHue «Cynepxut 100 (MKO)»

1 KaTeropus 4OMOXO3SIACTB, ANs KOTOPbIX AEACTBYET MHOroKBapTUpHLIE AoMa
NaHHbIA Tapud

2 Cucrema pacyeTos MpeaonnarHas'

3 ABOHeHTCKas nnara. 749 pyb6./mec

4 Ycnyru, Bxoasiluue B Tapud:

4.1. | WuTepakTuBHoe TB, nakeT Ao 5 yCTPOHCTB Baxgn Nair+?

4.2. | DocTtyn k ceTn UHTEpHET CO CKOPOCTLID no 100 M6uT/c®

4.3. | NpepocTaBneHue TOYKM NOAKNIOYEHUA (NnaTa 3a BknioueHa B Tapudg*
JIMHHUIO)

5. OpraHusauns goctyna k ceTi Onepatopa (MoAKMoYeHe):

5.1. | OpraHu3auus goctyna K cetit VIHTepHeT no TexHonoruun 0 py6°

FTTB/FTTH (Ethernet)/ FTTH (PON/Ethernet) (ao 100
MBuT/C) B KWUrbIX NOMELLEHWUAX MHOTO3TaXHbIX
MHOrOKBapTUPHBIX XWUNbIX JOMOB

5.2. | ApeHaa obopyaosaHus NTU B xunbiX MOMELEHNAX 30 py6.®
MHOrOSTaKHbLIX MHOTOKBAPTUPHBIX XUIbIX [JOMOB,
noaknodeHHbIX no TexHonoruv FTTH (PON/Ethernet)

6. JononHWTenbHbLIe NapaMeTpbl Tapuda

6.1 | OJo6poBonbHan 610KMpoBKa 100 py6.”

Kon-Bo npuocTaHOBOK B Te4eHUM 365 AHeN He 6onee 270-u gHeN

Tapudubiii nnan «Cynepxut 100 MKO» — Tenematuyeckan ycnyra cBsiau, B TOM Yucne Ans uenei
TEMEeBU3NOHHOrO W (MUNW) paguvoBeLLaHWs, Mo MpefocTaBneHuto AocTyna K CeTu nepegaqdu AaHHblX
Onepatopa (ceTn MHTepHeT), a Takke BOSMOXHOCTW NCNONb3oBaHus KOHTEHTa 1 Apyrux WHOPMAaLIMOHHbIX
WHTEPaKTUBHBIX MPUMOXKEHWIA, [ocTaBnseMbix OnepaTopoM [0 OKOHeWHoro oGopyAoBaHus AGOHeHTa,
oka3biBaeMasi OnepaTopoM HenocpPeACTBEHHO U (UNK1) C NPUBNEYEHNEM TPETLUX ML (ONepaTopoB CBA3N).
TapucbHbIit NNaH AOCTYNeH TONbKO NpW WHAMBUAYANbHOM MOMb30BAHWKM YCNYroi B XUMbIX NOMELUEHWUAX —
OUBNYECKMMU NULIAMU NPU HAMUYUN TEXHUYECKON BO3MOXHOCTU NOAKNOHEHNS.

Bce Ycnyri okasblBaloTca NpW HanmMumy TEXHUYECKON BO3MOXHOCTM Ha ocHosaHuu [loroBopa 0b okasaHus
YCNyr CBS3M, MpaBuN OKA3aHWs YCNyr pasMelieHHoi Ha caiTe www.soyka.su, https://etelcom.ru/ , npu
oTcyTcTBuMM y AGOHEHTa 3aA0MKEHHOCTK 3a ycryru ceasu. [ocTyn K cepBucam npenocTaBnAaeTcs, ecnu
Tpachuk Ha CEPBUCHI HE OrpaHNYeH 3aKkoHoAaTenscTeom PO,

LleHsl 1 Tapudbl ykasaHbl B pybnax (HAC He obnaraetcs). Ycnyr nopknioveHus, JoOcTyna K CeTtw
npepoctaensiotca 000 «dupma «CBsA3b». YCNyrn MHTEPaKTUBHOMO TenesnaeHus npegocraenswres 000
«24vyacaTB» OMPH 1137746516148 IuueHaus Ne 115400. VYcnyrv nuueH3upoBaHbl, oGopyposaHve
cepTuduLMpoBaHO.

CHOCKW M NOACHEHWUA:

1 ABOHeHTCKas nnaTta ykasblBaeTcsa 3a pacyeTHblit nepuoa 1 mecsu, kotopelid coctaenseT 30 (Tpuauats)
kaneHAapHbIX OHe ¢ AaThl NoAKMoYeHUs K Ycnyre, W cnuckiBaetcs ¢ Jluuesoro cyeTta AGOHeHTa
OOMH pa3 B Havane pacyeTHoro nepuopa. WHOwBMAyanbHas Aarta ChUcaHWs AEHEXHbIX CpencTs
W3Ha4anbHO YCTaHOBMEeHa Ha Mepeoe 4vcro Mmecsua. [pu nogknodeHuu AGOHEHTYy Ycnyr B TeuveHue
HEMOSHOro pacyeTHoro nepuoga, AGOHeHTCkas nnara 3a YCnyrd 3a yKasaHHbl pacyeTHbId nepuoj
paccuuTLIBAETCs MPOMOPLIMOHANBHO KONMMYECTBY KaneHAaapHblX OHel, B TeuyeHue KoTopeix Ycnyra
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npegoctaensnace ABOHeHTy. B criydae [oGpoBonbHOM GriokMpoBKW/MpeKpalueHnsa YCnyr, pacyeTHbli
Nepuos HayuHaeT OTCYUTBLIBATBCS C AaTbl BO3OGHOBMEHWA OKasaHus Ycnyr. AGOHeHTy AoCTynHa ycnyra
W3MEHEHWA WHAMBUAYanbHON AaTbl CNUCAHUS AEHEXHbIX CPeAcTs npu obpalleHuun B ocuc oneparopa. lNpu
W3MEHEHUM pPacHeTHOM AaThl AGOHEHT BHOCWT MNaTex MponopLWOHanbHbIA Nepuoay Mexay AeicTByloLe
W BbiGpaHHOW HOBOW AATOW CnMcaHus.

CMeHa TapuHOro nnada npoussoguTcA B Gnwkaillylo [aTy CrnucaHus, rnocre nomnyvyeHus 3ansBneHus
Onepatopom B ochuce Onepartopa.

2 yenyra «MHTepakTueHoe TB» okasbiBaeTcs OGLUECTBOM C OrpaHWYEHHOW OTBETCTBEHHOCTBIO «24 yaca
TB», OTPH 1137746516148, MUHH 7701362121 B 0o6beme naketa «banan JlainT+». [epeyeHb TenekaHanos
ykasaH Ha caiTe https://24h.tv/provider/etelcom 1 MoXeT MeHsTbCs ©e3 npepyrnpexaeHus. MoaknwoyeHne
naketa «banan laiiT+» HeBo3MOXHO 6e3 npegocTaBrieHWs ycnyru AocTyna k cetu WHTepHeT. Bepcuu
tenekaHanos Poccus, HTB, TB-LleHtp, 3Besga, THT, CTCT, [omawhwii, Mepsbiii, PeHTB MoryT
OTNWYaTLCA B 3aBUCMMOCTM OT pervoHa. [Maker BkniovaeT B ceba 175+ (70+HD; 3 4K) kaHanos, ¢
BO3MOXHOCTbIO WHTEpaKTMBa W apxvBoM. 3a AONOMHWTENbHbIE MakeThl KaHanoe B3bIMaeTCA nnata 3a
noaknioyeHne (exemecsdHas nnarta). [pyW HEMomHOM Mecsile WCMonb3oBaHWs Tapuda nnara 3a
NOAKMOYEeHHbIE AONOMHUTENbHBIE NaKeThbl He Bo3Bpalyaercs. [nara sa noAknyeHne B3MaeTCA B MOMEHT
NOAKIOYEHMA U B NOCNEACTBUM B NEpPBbli AeHb Havana GunnuHr Uukna Kaxporo pac4eTHoro nepvoaa Ao
MOMEHTa OTKIOMEeHWA JOMNOMHUTENBHOro nakeTa.

3 Mpeanor «40» 03HA4aET, Y4TO CKOPOCTb AOCTYNa K ceTu WHTEpPHET 3aBUCMT He TOMbKO OT TeXHWYeCcKuX
ocoBeHHoCTEl ycnyry, npeaocTaensembix OnepaTtopoM, HO U OT AEWCTBUIA TPETbUX ONepaTopoB CBA3W,
opraHusauvii ¥ nnY, ynpaensolMx cermeHtamu cetu MHTepHer, obopyaoBaHus yCTaHOBMEHHOrO Y
knueHTa. CKOpoCTh AOCTyNa K ceTh MIHTEpHET siIBNsieTCs BENMYUHONA HeonpedeneHHoi U 3aBucuT oT paga
napamMeTpoB, B TOM YMCIE, TEXHNYECKMX XapakTePUCTMK NOAKMIOHEHUS AaHHBIX TOYEK, MapLUpyTa, TekyLled
3arpyakv kaHarnos, Npou3BoANTENBHOCTU ceTu. MNpu ogHoBpemeHHoi PaboTe MHTepakTuBHOro TB, ckopocTb
fgoctyna B MHTepHeT MoxeT BbITh CHUXEHA.

4 TapudHblii nnaH BkroyaeT B ceba yenyry «MpeaocTasneHne TOYKM NOAkMoHeHusi». Mpu noaknoYeHun
nomeLLeHnss aBOHeHTa B MHOrOKBapTUPHOM AOME TOYKa NOAKIHYeHWs opraHuayeTcs OnepaTtopoM nyTem
NpoKnagblBaHus NHUK, HeoBX0AMMOW ANs npeAocTasneHns ycnyr cesau. CTOMMOCTb 3a NpeaocTasneHne
TOYKM MOOKMKMEHWA BKMIOYEHa B EXEMEeCsuHblli nnartex. [lnara 3a ToYKy NOAKMoYEeHWs B3bIMaeTcs C
ABOHEHTa Ha NPOTSKEHWWU BCEro nepuoaa AedcTBus forosopa 00 oKkasaHuW ycnyr CBA3W He 3aBUCUMO OT
BPEMEHU (aKTUYEcKoro Nonb3oBaHua ycnyroid. OpraHusauus [ocTyna MpousBOAWUTCA NpU  Hanmuyvu
TEXHWYECKO BO3MOXHOCTM NOCIE NPOBEPKU TEXHUYECKUMU cneuvanucTamu OnepaTopa.

5 ycnyra okasbisaetca GecnnartHo. CTOMMOCTb OpraHusauuv focTyna (MOAKMIOYEeHUs) K Cceth B
MHOrokBapTupHom agome coctaenset 0 pyb.

6TapuchHbIit NnaH BKIoYaeT oba3aTenbHoe NpeaocTasneHne ycnyri apeHael 0GopyaoBaHNUa ONTUYECKOro
TepmuHana NTU B UNbIX NOMELLEHNAX MHOrO3TaXKHbIX MHOrOKBapTUPHBIX XWUMbIX AOMOB, MOAKMOHYEHHBIX
ro TexHonorun PON u coctaenseT 30 py6 B Mecal,.

"KaxgoMmy abOHEHTYy BbIAENAETCA NUMWT BpPeMeHW, B TEYeHUM KOTOPOro OH MOXET HE NOonb3oBaThbCA
ycnyramu Oneparopa. Pasmep nUMUTa W KONMYECTBO NPUOCTAHOBOK B KaneHAapHOM rofy ykasaHbl B . 6.1.
«[loBbposonbHas GriokMpoekay. Ycnyra MoxeT ObiTe HeAocTynHa no yCnoBuAM BbIGpaHHbIX AGOHEHTOM
aKkuuit Ha nepuoj ux AerACTBUA.

Yenyra nogkniodaeTcs npu obpalleHun B ouc oGCnyK1BaHWUA B TEYEHNE KareHAapHbiX CYTOK. Mpu aTom
exeMecayHas nnata 3a npejocTaBneHHoe B apeHgy obGopyaoBaHue, npefocTaBneHne (PUKCMpOoBaHHOTO
appeca IP 6ygeT cnucelBaThCca B Nepnos A06p0BONbHON GNOKUPOBKY.

B cny4ae, ecnu B TeveHne 90 (4eBAHOCTO) AHeW C AaTbl NpUOCTaHOBKM Yenyr ABoHeHT He obpartuncs K
Onepatopy 3a ux BO30CHOBneHMeMm, Y4yeTHas  3anucb (noruH ¥ naponb)  ABOHEeHTa
yaansetca (ecnu HeT 33A0IKEHHOCTW), a [JOroBop CHUTAeTCs PacTOprHyThiM MO UHWLMaTUBE
ABoHeHTa. B crnyyae Hanuuusi 3af0/DKEHHOCTM MO NULEBOMY CHETy Ha AaTy PacTOpXeHWs Jorosopa,
Onepatop enpase obpatuTcs B Cya, ANA B3bICKGHWUS 330/MKEHHOCTU B NPUHYAUTENBHOM NOPALKE.
Bo3oGHOBNEHWE OKa3aHusa ycnyr no uctedeHun 90 (AeBaHOCTO) AHei B NomelyeHuu ABoHeHTa, BO3MOXHO
NWWb NyTeMm 3aKnioYyeHus Hosoro [JoroBopa okasaHus ycnyr, npu OTCYTCTBWW 3a40/MKEHHOCTH ABoHeHTa
WWNW TPETbUX NUL Nepesd OnepaTopoM, 3aperiCTPUpOBaHHLIX UK UMEWUX UHbIE Npasa BnafaeHnsA unwu
pacropsKeHWs ykaszaHHbIM NOMELLEHUEM MO paHee PacToprHyTomy [Jorosopy.

LleHbl, Tapudbl 1 YCrIOBUS akTyarnbHbl N0 COCTOAHUIO Ha 01.02.2024 r.

TapudHbIi nnaH «CynepxuT 200 MKO»
TeppuTopusa AeicTBUS Tapuda:
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r. EficKk, n. AnekcaHapoBKa, X. 3eneHas Powga, n. CagoBbii, n.LLnpoyaHka, n.MOPpCKOH,
n.Enumueeﬁcxnﬁ,n.HpaCHod)no*rcunﬁ,n.l(omcomoneu,,n.OKTﬂﬁpbc:Kvtﬁ, c. Kyxapueka, n. BopoHuoBka, n.
Mpua3soeka, c. KpacHoapmeiickoe, cT. KaHesckas, CT. HosoMMHCKas, cT. CTapoJepeBAHKOBCKaA, CT.
HoBozepeBAHKOBCKaA, X. Cnaakuii JIumaH.

Tapud aedcTeyeT AN MHOTOKBAPTUPHbIX JOMOB, NOAKNIOYEHHBIX N0 TexHonoruu FTTH (PON/Ethernet).

HazBaHue «Cynepxut 200»

1 KaTeropus AOMOXO3AACTB, ANA KOTOPbIX nencreyeT MHOrOKBapTUpHbIE AOMa
NaHHbIA Tapud

2 Cucrema pacyeToB MpegonnarHas’

3 ABoHeHTCKas nnara: 1049 pyb./mec

4 Ycnyru, BXoasiuue B Tapudg:

41. | NnTepaktusHoe TB, naker Ao § YCTPONCTB BaHn OnTumym+2

4.2. | DocTyn K ceTn MHTEPHET CO CKOPOCTLIO o 200 M6wut/c®

4.3. | MpepocTraBneHne TO4YKM NOAKNHYEHUA (nnara 3a BknioyeHa B Tapud*
TNMHMWIO)

5. OpraHusauus goctyna k cetu Oneparopa (NogKMKYEHne):

5.1. | OpraHn3auus goctyna k cetu MIHTEpHeT no TeXHonornu 0 py6°

FTTB/FTTH (PON/Ethernet) (no 200 MGuT/C) B XunbIX
MOMELLEHUAX MHOTO3TAXHbIX MHOTOKBaPTUPHBIX KUMbIX
JOMOB

52. | ApeHaa obopyaosarna NTU B XuUnbIX NOMELEHNAX 30 py6.°
MHOFO3TaKHbLIX MHOrOKBapTUPHBIX XWUMbIX JOMOB,
noaknoYeHHbIx no TexHonorun FTTH (PON/Ethernet)

6. [lononHuTenbHble NapameTpsl Tapuda

6.1 | [lo6poeonbHas 6nokMposka 100 py6.”

Kon-Bo NpMOCTAHOBOK B Te4eHUn 365 aHei He Gonee 270-1 gHen

Tapudnbiii nnan «Cynepxut 200 MK[» — tenematndeckas ycnyra cBasu, B TOM YMCne Ans Lenen
TENEBW3NOHHOTO W (UMW) paavoBelyaHusi, Mo NPeAoCTaBMeHW0 AOCTYna K CeTU nepefaunt AaHHLIX
Onepatopa (ceTv MHTepHeT), a Takke BO3MOXHOCTW UCNONb30BaHNA KoHTeHTa 1 opyrux HopmMaLnoHHbIX
WHTEPaKTUBHbIX MPUNOXeHWA, AocTasnsieMmbix Onepatopom A0 OKOHEYHOrO oBopyaoBaHus ABOHEHTa,
okazbiBaemasi OnepaTopoM HenocpeAcTBeHHO W (MNK) C NPUBNEYEHNEM TPETLUX LY (onepaTopo. CBA3N).
TapudHbIil NNaH AOCTYNEH TOMbKO MPpW UHAWBMAYaNbHOM MONb30BaHWN Ycnyroi B XXUMblX NOMELLEHUAX —
U3NYECKAMI TTUL@MI NPY HANWYUKA TEXHUYECKOA BOSMOXHOCTM NOAKNIOHEHNSA.

Bce Ycnyry okasbiBaOTCA NPy HanU4MmM TEXHUHECKOH BO3MOXHOCTM Ha OCHOBaHWM [orosopa 06 okasaHua
yCryr CBA3W, MpaBufl OKasaHusa ycnyr pasMmeLleHHON Ha caiiTe www.soyka.su, hitps://fetelcom.ru/ , npu
oTcyTCTBMM Y ABOHEHTa 3af0/DKEHHOCTM 3a ycnyru cBasu. [locTyn K cepsucam NpeAoCTasnsaeTcs, ecnu
TpauK Ha cepBUChI HE OrpaHUYeH 3aKoHoAaTeNnLCTBOM Po®.

LleHs! ¥ Tapudbl ykasawel B pybnsx (HOC He oBnaraertcs). Yenyr nopgknioyeHus, AocTyna K ceTu
npepocrasnsitotes 000 «dupma «CeaAsb». YCNYru UHTEPaKTUBHOMO TeNeBNASHUA npegoctaensaTes 000
«24yacaTB» OFPH 1137746516148 NuueHsus Ne 115400. Ycnyru nuueHanposaHsl, oGopyaoBaHne
cepTUPULIMPOBaHO.

CHOCKM ¥ NOSICHeHUS:

1 ABOHEHTCKAs NnaTa yKasblBaeTcs 3a pacyeTHbll nepuoa 1 Mecsl, KOTOopbiil cocTaBnAaeT 30 (Tpuauats)
KaneHaapHbIX AHel C AaThl MOAKNIOYEHWs K Ycnyre, U cnuckbiBaeTcs C Jluuesoro cuyeta ABoHeHTa
OOVH pas B Havyane pacyeTHoro nepwopa. WMHauBuayaneHas AaTa ChMCAHUA AEHEXHbIX CPeacTs
W3HAYanbHO YCTaHOBMEHa Ha nepeoe 4ucno Mmecsua. lpu noaknioyeHnu ABoHeHTy Ycnyr B Te4yeHue
HeronHoro pacyeTHoro nepuwoga, AGOHeHTCkas nnata 3a Ycnyru 3a yKa3aHHblii pacyeTHblii nepuog
PacCYUTLIBAETCA NPOMOPLUMOHANBHO KOMWYECTBY KaneHAapHblX [AHER, B TeYeHWe KOTOPbIX Yenyra
npegocTaensinace AGoHeHTy. B cryyae [foGposonbHOM BNOKMPOBKU/NPEKPALLEHUs YCNyr, pacyeTHbIA
Nepuofl HauMHaeT OTCYUTLIBATLCA C [aTbi BO3OGHOBNEHWUA OKa3aHWs YCnyr. ABOHEHTY JOCTyMNHa ycnyra
W3MEHEeHUs! MHAMBUAYaNLHON AaThl CUCAHUSA AEHEXHbIX CpencTs npu obpalleHun B oduc oneparopa. Mpu
W3MEHEeHWUM pacyeTHOI AaTbl AGOHEHT BHOCUT NNaTex NponopUMoHanbHbIA Nepuoay Mexay aeicTayoLlei
¥ BbIBpaHHON HOBOW AATON CnUcaHus.

CMeHa TapudHOro nnaHa npouseoauTcs B Grnvxaiilwylo AaTy cnucaHusa, nocne nonyvyeHus 3asBneHus
Onepartopom B ogmce Onepartopa.
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2 yenyra «MHTepakTuBHoe TB» okasbiBaeTcsi oBLUECTBOM € OrpaHW4eHHOW OTBETCTBEHHOCTbIO «24 4aca
TB», OMPH 1137746516148, WHH 7701362121 B obbeMe nakera «Bbangn Ontumym+». [lepeveHb
TenekaHanoB yka3aH Ha calTe https://24h.tv/provider/etelcom u moxeT meHsTbCA Ge3 npedyrnpexaeHus.
MogknioveHne naketa «baHan OnTUMyM+» HeBO3MOXHO 6e3 npefocTaBneHwWs ycnyr Joctyna k ceTu
WHTepHeT. Bepcun TenekaHanoe Poccusi, HTB, TB-LleHtp, 3Besga, THT, CTCT, domawHuid, lepsbii,
PeHTB MoryT oTnMyaThCs B 3aBUCUMOCTM OT peruoHa. MakeT BknioyaeT B ceba 235+ (70+HD; 3 4K)
KaHarnoB, C BO3MOXHOCTbK) MHTEpPAKTMBA W apXWBOM. 3a [LOMNOMHWTENbHbIe NMakeTbl KaHanos B3biMaeTcs
nnata 3a NOAKMYeHue (exemMecsyHas nnara). [pyu HENONMHOM MecsLe UCnonb3oBaHus Tapuga nnara 3a
NOAKMIOYEHHbIE OOMNONHUTENBHLIE NaKeTbl He Bo3BpalyaeTcs. lnara 3a noAknioYeHne B3MMaeTCA B MOMEHT
NOAKMIOYEHUS U B NOCMNEACTBUW B NepBbld AeHb HaYana GUNnuHr UMKNa Kaxgoro pacueTHoro nepuoga Ao
MOMEHTa OTKMHYEHWUA JOMNONHUTENIbHOrO NakeTa.

3 [aHHbl TapudHbli nnad [OCTYNeH B MHOrOKBapTUPHbLIX AOMax NpefoCTaBnseTcs npu Hanuduu
TEXHUYECKOM BO3MOXHOCTM W obopyaoBaHWA, COOTBETCTBYIOLIEro OnpedeneHHbIM — TeXHWYeckum
xapakTepucTukam. Mpeanor «[o» 03Ha4yaeT, YTo CKOPOCTb AOCTYNa K CeTU MHTepHET 3aBUCUT He TOMbKO OT
TexHWYeckux OcoBeHHOCTel ycnyrv, npefocTaBnAembix OnepatopoMm, HO W OT AedCTBUA TpeTbux
OnNepaTopoB CBA3W, OpraHW3auMii U NWL, YNPaBMAKLMX CerMeHTamu ceT WHTepHeT, oBopyaoBaHus
YCTaHOBMEHHOrO Y KnneHTa. CKopocTb AOCTYNa K CeTU VIHTEpHET SBNAETCA BENWYMHOM HeonpeaeneHHou v
3aBUCUT OT psaa MapameTpoB, B TOM YUCNE, TEXHWYECKUX XapaKkTepuCTUK MOAKIIOYEHUA AaHHbIX TOYEeK,
MaplupyTa, TeKyliedi 3arpysku KaHarnos, NpPOM3BOAMTENbHOCTW ceTu. MMpu oaHoBpemeHHol Pabore
WHTepakTueHoro TB, ckopocTb goctyna B VIHTepHeT MoXeT ObiTb CHKEHa.

4 TapucHbIii NnaH BknoyaeT B ceba ycnyry «MpefocTasneHne TOYKM NOAKMHeHUs». Mpu NoaKmoyeHnn
NOMeLLEeHWs aBoHeHTa B MHOrOKBapTUPHOM JOME TOYKa MOoAKMIoYeHWs opraHusyeTtcs OnepaTopom nyTem
NpoKraabiBaH1A MuHUM, HeobXoaUMOoi ANA npefocTaBsneHna ycnyr ceasn. CTOMMOCTb 3a rpeaccTasneHne
TOYKWM TOAKMIOYEHUN BKMIOMEHA B €XEMEeCAYHblA nnartex. [lnata 3a TOYKy NoAKMoYeHWs B3biMaeTcs C
ABOHeHTa Ha NpPOTSAXEHUM BCEro nepuoaa AeicTeuA gorosopa of okasaHuu ycnyr CBA3W He 3aBUCKMO OT
BPEMEHM (baKTWYeckoro nonb3osaHua ycnyroid. OpraHusauus [ocTyna MpOMSBOAWTCA MpU  HanU4vu
TEXHWYECKOI BO3MOXHOCTU MOcrne NpoBepKu TexHUYeckumu cneyuanuctamu Oneparopa.

5 ycrnyra okasbleaeTcs GecnnartHo. CTOMMOCTb OpraHusauuu AocTyna (NOAKMKYEHUs) K cetn B
MHOroKeapTUpHOM gome coctaenseT 0 pyb.

STapucHbIA NNaH BKIo4aeT obs3atenbHoe npeaocTaBneHne ycnyrn apeHabl oGopyAoBaHUs ONTUHECKOro
TepmuHana NTU B unbix NOMELLEHUAX MHOrO3TaXKHbLIX MHOTOKBAPTUPHBIX XUMbIX AOMOB, NOAKMKYEHHBIX
no texHonoruu PON n coctaenset 30 py6 B Mecsu.

"Kaxgomy aGOHeHTY BbIAENSEeTCA NUMWT BPEMEHW, B TEYEHWM KOTOPOTrO OH MOXET He MOoMb3oBaThbCs
ycnyramu Onepatopa. Pasmep nuMuTa 1 KONU4YECTBO NPUMOCTAHOBOK B KaneH4apHOM rody ykasaHbl B M. 6.1.
«[loBpoBonbHas Grokuposka». Ycryra MOXeT GbiTb HEAOCTYNHA MO YCroBUAM BbiBGpaHHbIX AGOHEHTOM
akumMit Ha nepuoa ux encTeus.

Ycnyra noAkntoyaeTcs npy obpalleHun B otuc oBCnyxmBaHus B TeUeHWEe KaneHaapHbix cyTok. Mpy aTom
eXeMecsiyHas nnaTa 3a NpeaocTaBneHHoe B apeHay ofopyaosaHue, npefocTaeneHue PUKCUpOBaHHOMO
aapeca IP 6ygeT cnucbiBaThCs B Neprof 406pOBObHOM BrIOKMPOBKU.

B cnyyae, ecnu B TeyeHue 270 (ABYXCOT CEMWAECATW) OHei C AaTbl NPUOCTaHOBKM Ycnyr ABDOHEHT He
oBpatuncs k OnepaTtopy 3a ux BO30CHOBNMEHMEM, Y4eTHas 3anucb (NoruH W naponb) ABoHeHTa
yoansetca (ecnu HeT 3ajO/MKEHHOCTW), a [OroBop CYWTaeTcs PpacToprHyTbiM MO MHWUMATUBE
ABOHEHTa. B cryyae Hanuuus 3aA0MMKEHHOCTW MO NULEBOMY CYETy Ha AaTy pacTopxeHus [loroeopa,
Onepatop snpaee o6patuTcs B Cya, AN B3bICKAHUA 3840/KEHHOCTH B NMPUHYAUTENBHOM NOPAAKE.
B0306HOBNEHWE OKa3aHWs YCNyr nNo uctedeHun 270 (OBYXCOT CEMUAECATH) AHel B MomeLleHnn ABOHeHTa,
BO3MOXHO NULLb NYTEM 3aKTH4YEeHUs HoBOro [Jorosopa OKasaHus ycnyr, npu OTCYTCTBUM 33[40MKEHHOCTH
ABOHeHTa W/WnW TPeTbWX NUL nepes OnepaTopoM, 3aperucTpUpoBaHHbIX WKW UMEKLWUX WHbie npasa
BRafeHus UK PaCNOPSXKEHWA yKkasaHHbIM MOMeLLEHVEM Mo paHee pacToprHyToMy [lorosopy.

LleHb!, Tapudbl 1 YCrOBUsS aKTyanbHbl N0 COCTOSAHMIO Ha 01.02.2024 .

TapucpHbii nnad «XUT 100 (YC)»
Tepputopvs AeicTeua Tapuda:
r. EMcK, n. AnekcaHapoBKa, X. 3eneHas Pouwa,n.
Ca,qoablﬁ,n.U.lmpoanHa,n.Mopcnoﬁ,n.EanHeeﬁcxuﬁ,n.HpaCHodJnOTcxnﬁ,n.Homcomoneu,n.Okmﬁpbcunﬁ,

c. Kyxapueka, n. BopoHu0BKa, . [p1a3oska, C. KpacHoapmeiickoe, cT. KaHeBcKas, CT. HOBOMMHCKaA, CT.
CrapoaepeBAaHKOBCKas, CT. HOBOAepeBAHKOBCKaRA, x.Cnagkuit inmat.
Tapud geicTyeT ANA YACTHbBIX XKUNbIX JOMOB.
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HasBsaHue «XWUT 100 (4C)»

1 KaTeropus pOMOXO03fAMCTB, ANA KOTOPLIX AeHCTBYeT 4acTHbLIE Xunble AoMa
AaHHLIA Tapug

2 Cuctema pacyeToB MNpegonnaTHas’

3 ABOHeHTCKas nnara. 699 py6./mec

4 Ycnyru, BXoAslue B Tapud:

4.1. | Doctyn K ceTh HTepHeT €O CKOPOCTLH0 ao 100 M6wur/c?

42. | NpepocTaBneHune TOUKM NoAKNIOYEHNs (NnaTa 3a BknioueHa B Tapud’®
TNIVHUIO)

5. OpraHusauus goctyna k cetu Oneparopa (nogknto4eHue):

5.1. | OpraHusauus goctyna K ceTn IHTEpHEeT no TexHonoruu 3500 py6 /5500 py6/7500 py6*

FTTB/FTTH (PON/Ethernet) (ao 100 MGuT/c) B unbix
nomeLUeHusX, B YaCTHbIX JOMaX.

6. [JononHuTenbHble NapameTpbl Tapuda
6.1 [o6posonbHas Bnoknposka 100 pyb. ®
Kon-Bo MpYoCTaHOBOK B TeueHun 365 gHeil He 6onee 270-n gHen
Tapudubiit nnan «XUT 100 (YC)» — TenemaTuyeckas ycnyra csasu, B TOM 4ucne Ans uenei

TENEeBU3NOHHOTO W (MNMK) pagvoBeLLaHWsi, No NpeaocTaBneHnio AocTyna K CeTW nepenadn AaHHbIX
Oneparopa (ceTn VIHTepHeT), a Tawke BOZMOXHOCTM MCNONb30BaHUA KoHTEeHTa 1 Apyrux MHPOpMaLMOHHBIX
WHTEPaKTUBHBIX MPUMOKEHWiA, AocTaBnsembix OnepatopoM A0 OKOHEYHOro obopynoeaHna ABOHeHTa,
okasbliaemas OnepaTopomM HenocpeACTBEHHO W (MNK) C NpUBNEYEHNEM TPETbUX NULY (onepaTopoB CBA3W).
TapuchHbIi NNaH JOCTYNeH TONbKO NpY UHAWBWAYaNLHOM MOMb30BaHNN Ycnyroi B XunbiX NOMELUEHUAX —
U3MYECKUMU NTULIAMU NPU HANMWYNUN TEXHUHECKON BO3MOXHOCTM MOAKNIOHEHNS.

Bce Ycnyry okasbiBaloTCs MPU Hanmyuu TEXHUYECKOH BOSMOXHOCTU Ha OCHOBaHWM [oroeopa 06 okasaHua
yCNyr cBs3u, MpaBur OKasaHus yCnyr pasmelleHHON Ha caiite www.sovka su, https:/etelcom.ru/ , npw
oTcyTcTBUM Yy ABOHEHTa 3a[0/MKEHHOCTU 33 YCIyrd CBS3W. JocTyn k cepsucam npeaocTaBnsieTcs, ecnu
Tpacbuk Ha CEPBUChI HE OrpaHuyeH 3akoHoaaTenbcTeom Pd.

LleHsl W Tapudsl ykasaHbl B pybnax (HOC He oGnaraetcs). Yenyru noAknYeHus, AocTyna K ceTtw
npepoctasnsiorcst 000 «Pupma «Ceasb». YCNYrn MHTEPaAKTUBHOMO TenesnaeHna NpeaocTasnATCa 000
«244yacaTB» OFPH 1137746516148 Jluuenaus Ne 115400. Ycnyrn nuueHsvpoeaHsi, oBopynoBaHue
cepTiduLUMpoBaHo.

CHOCKM U NOSICHEHUA:

1 ABOHEHTCKas NrnaTta yKasblBaeTCs 3a pacqeTHbli nepuoa 1 Mecsal, KOTOpbIA cocTasnser 30 (Tpuauats)
kaneHaapHbiX AHEW C AaThl MOAKIIOYEHWs K YCnyre, U ChucbIBaeTCA C Jluuesoro cuyeta AGoOHeHTa
OOMH pas B Hadane pacyeTHoro nepuoaa. WHauveupyaneHas pAata CrvcaHus AEHEXHbIX CpeacTs
W3HaYanbHO ycTaHoBneHa Ha nepeoe 4ucrno Mecsua. [pu nogknioyeHnn ABOHEHTY Yenyr B TedeHue
HeMmorHoro pacyeTHoro nepuoaa, AGOHeHTCkas nnata 3a Ycnyru 3a ykasaHHblii pacyeTHbI nepuoa
PaCcCYUTLIBAETCA MPOMOPLUUOHANBHO KONMWYECTBY KaneHAapHbIX [HEd, B TeyeHWe KOTOpbIX Ycnyra
npepoctaensnacs ABGoHeHTy. B cnyyae aoGposonbHOW GnokMpoBKW/MpekpalleHus Yenyr, pacyeTHbIi
Nepuos HauYMHaeT OTCYUTLIBATLCS C AaTbl BO3OGHOBMEHWs okasaHus Ycnyr. AGOHeHTYy AoCTynHa ycryra
N3MEHEHUS WHAMBWUAYANLHON AaThl CNUCAHUS AEHEXHBIX CpeacTs npu obpaleHun B oguc oneparopa. Mpu
W3MEHEHUN PacyeTHOI AaThl AGOHEHT BHOCUT MNaTex NponopLMOHanbHbIA Nepuoay Mexay AedcTByloLle
1 BbiGpaHHO HOBOW AAaTON CNUCaHWS.

CMeHa TapugHOro nraHa MpousBOAWTCA B Onuxaiiluyw AaTy CnucaHus, nocrne nofyYeHus 3asBneHus
OnepaTtopom B oduce OnepaTopa.

2 Mpeanor «4o» 03HAYaeT, YTO CKOPOCTb AOCTYNa K CeTU VHTEpHET 3aBUCUT HE TONMbKO OT TEXHUHYEckiX
ocobeHHocTe yenyru, npegocraensembix OnepaTopoM, HO U OT AEACTBUIA TPETbUX ONepaTopoB CBA3M,
opraHu3auuii ¥ nuu, YNpaBnsloWMX cermeHTamu cetn MHTepHeT, oBopyAoBaHWs YCTaHOBMEHHOro Y
knueHTa. CKopocTb AOCTyna K ceTu VHTEpHET ABNAETCA BENMYMHON HEeOnpeaeneHHoON U 3aBuUCUT OT paaa
napameTpoB, B TOM YMCHE, TEXHUYECKUX XapaKkTepUCTUK MOAKIIONEHUA AaHHbIX TOYEK, MapLUpyTa, TekyLlen
3arpysku KaHanos, Nnpou3BoguTENLEHOCTH CETU.

 TapuchHbllil NnaH BkniovaeT B cebs ycnyry «lpeaocTaBneHne To4KM NOAKMIOYEHNs». pu noaknioYeHnm
noMelleHWss aBoHeHTa B YaCTHOM JOMe Todka MOAKNIYeHMs opraHusyetca OnepaTtopoM nyTem
npoknagbiBaHuA MHUK, HeoBX0AMMON ANA NpeAocTaBneHusa ycnyr cesau. CTOMMOCTb 3a NpeAocTaBneHne
TOMKM MOAKMIOYEHWS BKMKUEHa B exeMecsyHblll nnaTtex. lnata 3a TouKy MNOAKMYEeHWs B3bIMAETCH C
ABOHEHTa Ha NPOTSXEHWU BCero nepuoaa AedcTBuA forosopa o6 OKaszaHuW ycnyr CBA3W He 3aBWMCUMO OT
BpeMeHu akTudeckoro nonb3oBaHus ycnyrod. Oprawusauws [OCTyna nNpPOM3BOAMTCA NPU  Hanuyuu
TEXHWYECKOI BO3MOXXHOCTM MOCNe NpoBepKy TeXHWYeckumu cneumanuctamu Oneparopa.
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4 ycnyra okasbiBaeTcst nnaTtHo. CTOMMOCTbL OpraHn3auum AocTyna (MOAKMIOYEHUs) K CeTU B YacTHOM [ome
coctaensier 3500 p/5500 p/7500 p, 3aBucUT OT Tvna ycTaHaenueaemoro OBOPYAOBEHWS (ONTUYECKMN
abOHEHTCKUIA TEpMUHAN) ANS JaHHOW NoKauuu.

5 KakgoMy abOHEHTY BblGEnsieTcs NUMWUT BPEMEeHW, B TEYEHWW KOTOPOro OH MOXMET He MoNb3oBaThes
ycrnyramu Onepatopa. Pasmep numuTa U KONW4YeCcTBO NPUOCTAHOBOK B KaneHAapHOM rofy ykasaHbl B . B.1.
«[loBposonbHas GriokupoBkar. Ycnyra MoOXeT ObiTb HEAOCTYNHa no yCroBusAM BbiGpaHHBIX AGOHEHTOM
aKLuid Ha nepuoj ux feilcTBus.

Ycnyra nopknioyaetcs B NuyHoM kabuHeTe AGOHeHTa wnu npu obpalleHuun B othuc obcnyxusaHua B
TeYeHWe KaneHgapHbiX CyTOK. [lpW 3TOM eXemecsuHas nnara 3a npejocTaBneHHoe B apeHdy
oBopyaoBaHve, NpeaocTaBneHne ukcuposaHHoro agpeca IP ByaeT cnuckiBaTeCsi B NEPUOA JoBpoBonbHOM
BNoKUPOBKH.

B cnyvae, ecnu B TeuyeHue 270 (OByXCOT CEMUAECATU) AHEN C Aatbl MPUOCTAHOBKM Yenyr ABOHEHT He
oBpatuncs Kk Onepatopy 3a ux BO30CHOBMEHWEM, Y4eTHas 3anucob (norvH ¥ naponb) ABOHEHTa
yOansetca (ecn¥ HET 33fO0IMKEHHOCTM), @ JAOroBOp CHWTAEeTCA pPacTOprHyTbIM Mo WHULMATUBE
ABoHeHTa. B cnyyae Hanuyus 3af0MKEHHOCTU NO NULEBOMY CYeTy Ha AaTy pacTopMeHus [orosopa,
Onepatop enpase obpatutcs B Cya, ANA B3bICKAHWA 3240MKEHHOCTH B NPUHYAUTENBHOM NOPAAKE.
B030GHOBIEHWE OKa3aHWA YCryr ro uctedeHnu 270 (ABYXCOT cemnaecsiT) AHed B MomelLeHnm ABGoHeHTa,
BO3MOXHO MNULLb NYTEM 3aKNioyeHust HoBoro [loroBopa okasaHus ycnyr, npu OTCYTCTBUM 3a[0IMKEHHOCTH
ABOHEHTa W/MNU TPeTbWUX NUL| Meped OnepaTopoM, 3aperucTpUpoBaHHbIX UMK UMELWUX WHble npasa
BRafeHWUs UMK PacnopskeHUs ykasaHHbIM MOMELLEHVEM N0 paHee pacToprHyTomy [orosopy.

LleHbl, Tapudbl U YCroBUs akTyanbHbl N0 cocTosHWo Ha 01.02.2024 .

TapudHbii nnad «XUT 100 (MKO)»
Tepputopuna Aenctensa Tapuda:
r. Efick, n. AnekcaHapoBka, X. 3eneHas Powa, n. Cafosbii, n. LLnpoyaHka, n.Mopcko#, n.BAVKHEERCKUHA, .
KpacHodnoTckuit, n. Komcomoned, n.OKTAGpLCKMA, €. Kyxapueka, N. BopoHL08Ka, M. [prMa3oBka, C.
KpacHoapmelickoe, cT. KaHeBckas, cT. HoBomuHcKas, cT. CTapoepeBAHKOBCKAA, CT. HoeoaepeBAHKOBCKaA,
X. Cnagkuit JlumaH.
Tapud geicTBYeT 417 MHOTOKBapPTUPHbIX 4OMOB.

HazBanwue «XWT 100 (MKO)»

1 KaTteropnsa 4OMOXO3AWCTB, ANA KOTOPLIX AeWCTBYeT MHOrOKBapTUpHbIE JoMa
OaHHbIW Tapud

2 Cucrema pacyeToB MpegonnarHas’

3 ABDOHEHTCKas nnara: 699 py6./mec

4 Ycnyru, BXxoasilue B Tapud:

41. | Joctyn Kk ceTu MHTEpHET CO CKOPOCTHLH 8o 100 M6ur/c?

4.2. | NpepocTaBneHuWe TOYKW NOAKNIOYEHUA (NnaTa 3a BknioyeHa B Tapug?
JIMHUIO)

5. OpraHusaums 4octyna k cet Onepatopa (NoaknYeHue):

5.1. | OpraHusauuma foctyna k ceti VIHTEpHET no TexHonoruu BecnnatHo*
FTTB/FTTH (PON/Ethernet) (do 100 MEut/c) B KunbixX
NoMeLLeHUAX MHOTO3TAXHbIX MHOrOKBapTUPHBIX HKUITbIX
AoOMOB

5.2. | ApeHga oGopyaosanus NTU B XunbIX NOMELLeHUsAX 30 py6.°
MHOFOSTaKHbIX MHOTOKBaPTUPHbIX XKUIbIX JOMOB,
noAkntoYeHHbIx no TexHonoruu FTTH (PON/Ethernet)

6. [ononHuTenbHLIE NapameTpbl Tapuda

6.1 [obBposonsHas BNnoKMpoBKa 100 pyb. &
Kon-Bo NpMOCTaHOBOK B Te4eHun 365 gHeil He Gonee 270-u OHew

Tapucpuein nnan «XUT 100 (MKO)» — Tenematudeckas ycriyra CBA3W, B TOM HuCne AN uenei
TENEBW3NOHHOMO U (MUNM) papvoBellaHns, No NpepocTasfeHuio AocTyna K CeTh nepejayy AanHbIX
Onepatopa (ceTu MHTepHeT), a Takke BOIMOXHOCTM UCMonb3oBaHuA KoHTeHTa u Apyrux MHOPMAaLIMOHHBIX
WHTEPaKTUBHbLIX MPUNOXeEHWI, aocTaenaeMbix OnepaTtopoM O OKOHEWHOro obopynoBaHusi ABOHEHTa,
okasbizaemasi OnepaTopoM HENOCPEACTBEHHO U (UNK) C NpUBNEYEHUEM TPETBUX UL (onepaTopoB CBA3M).
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TapudHbIi NTaH JOCTYNeH TOMbKo Npu WHAMBUAYAnsHOM nonb30BaHuK YCnyron B XWbiX NOMELUEHUSAX —
hV3UYECKUMU NUL@MUI NPU HannHuu TEeXHWYECKOW BO3MOXKHOCTW NOAKITIOHEHUSA.

Bce Ycnyry okasbiBaloTcA Npu Hanu4uu TexHWYECKO BO3MOXHOCTW Ha ocHoBaHuW [lorosopa o6 okasaHus
ycnyr CBS3W, MpaBun OKasaHua ycnyr pasmeLlLieHHON Ha caiiTe www.sovka.su, https:/etelcom.ru/ , npu
oTcyTcTeuM y AGOHeHTa 3af0/PKEHHOCTY 3a yCnyrit CBASK. [locTyn K cepsucam MpefocTaBnAaeTcs, ecnu
Tpaduk Ha cepBUChl He OrpaHU4eH sakoHogaTenscTeoM P,

LieHol v Tapudbl ykasaHbl B pybnsx (HOC He obnaraetcs). Yenyry nopkniodeHus, poctyna kK cemu
npepocraensiotca OO0 «dupma «CBa3by». YCNyru NHTEpakTUBHOMO TenesuaeHNs NPesocTaBnATCA ©00
«24yacaTB» OFPH 1137746516148 MNuuenHaua Ne 115400. Yenyru nuueHauposaHbl, oBopyaosaHue
cepTduumpoBaHo.

CHOCKM U NOACHEHMUA:

1 ABOHEHTCKan nnaTta ykasblBaeTCs 3@ pacyeTHblid nepuoa 1 mecsil, KoTopblit coctaensiet 30 (TpuauaTk)
KaneHaapHbix OHei C Aarbl NOAKMIOYEHUA K Yenyre, W cnucbiBaetcs € Jluuesoro cyeTa ABoHeHTa
OAWH pa3 B Hauyane pacyeTHOro nepuoaa. WMHavBWayanbHas faTta CrucaHus AeHEexXHbIX CPeacTs
M3HayanbHO YCTaHOBMeHa Ha nepeoe 4ucno mecsaua. Mpu noakmioyeHun AGOHEHTY Ycnyr B Te4eHue
HenonHoro pacuyeTHoro nepuoaa, ABOHeHTCkas nnara 3a Yenyr 3a ykasaHHbli pacyeTHbI NEepUoA
paccUMTLIBAETCA NPOMOPLIMOHANBHO  KONMUYECTBY KaneHaapHbix [OHeW, B Te4yeHue KOTOpbIX Yenyra
npepocTasnanace AGoHeHTy. B cnydae no6posonbHoi  BrnokupoBKk/NpexkpaLleHus Yenyr, pacHeTHbIN
nepuos HayMHaeT OTCYMTBIBATLCA C AaThl BO30BHOBNEHUs OkaszaHus Ycnyr. AGOHeHTy AJocTynHa ycnyra
W3MEHEeHNA NHANBMAYaANbHOM AaThl CNNCaHUS AEHEXHBIX CPEACTE NPY oBpalyeHun B ocpuc onepatopa. [pu
W3MEHEHUM pacyeTHOW AaTbl AGOHEHT BHOCUT nnaTex nponopuUnoHanbHbI Nepuoay Mexay JeicTeyloLlen
11 BbIGpPaHHO HOBOI iaTo cnncaHus.

CMeHa TapudHOro nnaHa npowssoauTcst B Gnuxaiyio Aaty CrvcaHus, nocne nony4YeHns 3asBneHus
OnepaTtopom B ocpuce Oneparopa.

2 MNpeanor «[o» 03HAYaET, YTO CKOPOCTb AOCTyna K CETh WHTEPHET 3aBUCUT HE TOJNbKO OT TEXHUHECKUX
ocobeHHocTel yenyri, npegocTaensembix OnepaTopom, HO U OT AeicTBUil TPETbMX OMepaTopoB CBA3W,
opraHuzauuii ¥ nuu, ynpaensowux cermeHTamu Ceti WHTepHeT, oBopyAoBaHUA YCTAHOBNEHHOMO Y
knveHTa. CKOpocTb JOCTyna K ceTh MHTepHeT ABNAeTCs BENMYMHOA HeonpeneneHHon u 3aBUCUT OT pAaa
napamMeTpoB, B TOM YWCNe, TEXHUYECKUX XaPaKTEPUCTUK NOAKIIOHEHNA [aHHbIX TOYEK, MapLupyTa, TekyLuen
3arpysku kaHanos, Npou3BOANTENLHOCTYN CETU.

3 TapudbHblit NnaH BknioyaeT B cebs ycnyry «lpegocTaeneque To4k1 nogknoyeHus». MNpu NoAKNKYEHUM
nomelLeHuss aGoHeHTa B MHOrOKBapTUPHOM JOME TOYka MOAKMIOYEHUs OpraHn3yeTcH OnepaTopoM MnyTem
nNpoknagbiBaHus fMHUM, Heo6xonuMoit Ans NpeaoCTaBneHns yenyr CBA3M. CToMMOCTb 3a NpegocTasneHune
TOYKM MOAKIIOHEHWUS BKMKOYEHA B EXEeMEeCAYHbli nnartex. fnara 3a TOuKy NOAKNIOHEeHUS B3bIMaeTcH C
ABOHEHTa Ha NpPOTSHXKEHWUN BCEro nepuoga JeiCTBUsS [OroBopa 06 okazaHuu YCnyr CBA3W He 3aBWCMMO OT
BpeMeHU (haKTU4ECKOro MoNb30BaHUs  yCnyroi. OpraHu3auus f[ocTyna NpOM3BOAWTCA NpW Hanuunu
TEXHUYECKOI BO3MOXHOCTM NOCNe NPOBEPKN TeXHUYeckuMi cneunanicTamu Oneparopa.

4ycnyra okasbiBaeTcs GecnnartHo.

5TapudHblit Nnax BkovaeT obasarensHoe npeaocTaBreHne yenyru apeHabl 06opyQoBaHWA OMTUYECKOTO
TepmuHana NTU B XunbiX NOMELLEHNSX MHOTOSTaXHbLIX MHOMOKBAPTUPHBIX XUNbIX JOMOB, NOAKMHOYEHHbIX
no TexHonoruu PON u coctaenset 30 py6 8 Mecsl.

6 KawaoMmy aBOHEHTY BbIAENSEeTCA NMMWT BPEMEHW, B TEYeHWU KOTOpPOrO OH MOXET He nonb3oBaThcA
ycnyramu Onepatopa. Paamep fMMUTa U KOIMYECTBO NPUOCTAHOBOK B kaneHaapHOM rogy ykasasbl B n. 6.1.
«[JoBpoBonbHas GrnokvpoBka». Ycnyra MOXET ObiTe HEAOCTYMHa Mo ycrnosnAM BbIGpaHHbIX AGOHEHTOM
aKL1il Ha nepyopA UX JENCTBUS.

Yenyra noaknioHaeTcs B NUYHOM kabuHete AGOHEHTa unu npw obpalleHun B oguc oBCryxuBaHua B
TeYeHne KaneHaapHbIX CyTok. [lpy 3TOM exemecsyHas nnara 3a npepocTaBneHHoe B apeHAdy
oBopyAoBaHue, NpefocTaBneHme hukcupoeaHHoro agpeca IP ByaeT cnucbiBaTbCs B Nepuoa A0OPOBONbHOM
B6NOKUPOBKHK.

B cnyuae, ecnu B TeuyeHne 270 (aByxcoT CEMUAECATY) [Hel ¢ AaTbl NPUOCTaHOBKW YCryr AGOHEHT He
obpatuncs k Onepatopy 3a WX BO30OHOBNEHWEM, YyeTHas 3anuck (NOrMH U napons) ABOHEHTa
yoanseTcs (6CNMW  HET 3afO/DKEHHOCTM), @ /[OroBop CYATAETCsi pacToOprHyTbiM Mo nHUYMaTmee
ABoHeHTa. B crnydae Hanuuus 3a40MKEHHOCTW NO NULEeBOMY CHeTy Ha Aary PaCTOPXEHUA Horoeopa,
Onepatop enpase ob6patuTcs B Cya, AN B3bICKaHUS 330MKEHHOCTY B NPUHYANTENBHOM NOPAAKE.
Bo306HOBNEHME OKa3aHUs YCnyr no ucredeHun 270 (ABYXCOT CEMUAECATH) AHEN B MomeleHnn ADoHeHTa,
BO3MOXHO MULLL MyTEM 3aKMoYeHWs HOBOro [loroBopa OKa3aHWs ycnyr, npu OTCYTCTBUAWU 3a[0MKEHHOCTH
ABOHEHTa W/MNW TPEeTbWUX NWUL fepes OnepaTtopoM, 3aperdcTpUpoBaHHbIX WK UMEILMX WHBIE MpaBa
BNafeHWs NN PacropsIKEHNS yKa3aHHbLIM NOMeLLleHeM no paHee pacToprHyTomy Horosopy.

LieHbl, Tapudsl U yCroBus akTyarnbHel No cocTosHuio Ha 01.02.2024 1.
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